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General Counsel’s Exhibit 1-A 

CHARGE 


(See opposite) JSEP 


J 









On or about September 17, 1973, the above named Employer threatened me with 
strong disciplinary action because he became annoyed over the way I apoke to him 
regarding Information given to me concerning part-time employees. 
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AMENDED CHARGE 


(See opposite) 
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General Counsel's* Exhibit 1-D 

UNITED STATES OF AMERICA 
Befobe the National Labor Relations Board 
Region 2 

Case No. 2-CA-13094 

—- ————-—-- 

American Telephone & Telegraph Co., 

and 


Anne H. Walden. 


Complaint and Notice of Hearing 

It having been charged by Anne H. W«dden, that Ameri¬ 
can Telephone & Telegraph Co., herein called AT&T, has 
engaged in, and is engaging, in certain unfair labor prac¬ 
tices affecting commerce as set forth and defined in the 
National Labor Relations Act, as amended, 29 U.S.C., 
Sec. 151, et seq., herein called the Act, the General Counsel 
of the National Labor Relations Board, herein called the 
Board, on behalf ot the Board, by the undersigned Regional 
Director, Region 2, pursuant to Section 10(b) of the Act 
and the Board’s Rules and Regulations—Series 8, as 
amended, Section 102.15, hereby issues this Complaint and 
Notice of Hearirg and alleges as follows: 

1(a). The Charge in this proceeding was filed by Anne 
H. Walden on September 25,1973, and served by registered 
mail upon AT&T, on or about September 25, 1973. 
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(b) The First Amended Charge in this proceeding was 
filed by Anne H. Walden on October 19. 1973, and served 
by registered mail upon AT&T, on or ab-.mt October 19 
1973. 

2(a). AT&T is and has been at all tunes material herein 
a corporation duly organize under and existing by virtue 
of, the laws of the State of New York. 

(b) . At all times material herein AT&T has maintained 
an office and place of business at 200 Park Avenue, in the 
City and State of New York, and other places of business 
in the various states of the United States, where it is, and 
has been at all times material herein continuously engaged 
in providing telecommunication services and related ser¬ 
vices. 

(c) . During the past year, which period is representa¬ 
tive of its annual operations generally, AT&T, in the cours 
and conduct of its business operations, performed services 
valued in excess of $10,000,000, of which services valued 
in excess of $50,000 were performed in, and for various 
enterprises located in, states other than the state wherein 
it is located. 

3. AT&T, is and has been at all times material herein 
an employer engaged in commerce within the meaning of 
Section 2(2), (6) and (7) of the Act. ' 

4(a). At all times material herein AT&T has recognized 
Local 1150, Communication Workers of America, herein 
called Local 1150, as the bargaining representative of cer¬ 
tain of its employees employed by its Long Lines depart¬ 
ment situated in New York, New York. 


Errors so in the original. 
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(b). At all times material herein, Anne H. Walden has 
been a Traffic Section Chairman for Local 1150 and has 
been a representative and agent of said labor organiza¬ 
tion. 

5. On or about September 17, 1973, AT&T, by W. R. 

Beckett, its District Operations Supervisor, and its agent, 
at the premises of AT&T threatened Anne H. Walden with 
disciplinary action because Anne H. Walden, in her ca¬ 
pacity as a Local 1150 representative was seeking clarifica¬ 
tion of certain information furnished to Local 1150 bv 
AT&T. * 

6. By the act described above in paragraph 5, AT&T 
interfered with, restrained and coerced, and is interfer¬ 
ing with, restraining and coercing its employees in the exer¬ 
cise of the rights guaranteed in Section 7 of the Act, and 
thereby engaged in and is engaging in unfair labor prac¬ 
tices affecting commerce within the meaning of Section 
8(a)(1) and Section 2(6) and (7) of the Act. 

7. The act of AT&T described above in paragraph 5, 
occurring in connection with its operations described above’ 
in paragraphs 2 and 3, have a close, intimate, and sub¬ 
stantial relation to trade, traffic and commerce among the 
several states and tend to lead to labor disputes burden¬ 
ing and obstructing commerce and the free flow of com¬ 
merce. 

Pleask take notice that on the 16th day of November 
1973, at 11:00 a.m., at 26 Federal Plaza, 36th Floor, in the 
City and State of New York, a hearing will be conducted be- 
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fore a duly designated Administrative Law Judge of the Na¬ 
tional Labor Relations Board on the allegations set forth 
in the above Complaint, at which time and place you will 
have the right to appear in person, or otherwise and give 
testimony. 

You are further notified that, pursuant to Sections 102.20 
and 102.21 of the Board’s Rules and Regulations, the Re¬ 
spondent shall file with the Regional Director for Region 2, 
acting in this matter as agent of the National Labor Re¬ 
lations Board, an original and four (4) copies of an answer 
to the said Complaint within ten (10) days from the service 
thereof, and that unless it does so all of the allegations 
in the Complaint shall be deemed to be admitted by it to 
be true and may be so found by the Board. Immediately 
upon the filing of its answer, Respondent shali serve a copy 
thereof on each of the other parties. 

Form NLRB-4668, Statement of Standard Procedure in 
Formal Hearings Held Before the National Labor Rela¬ 
tions Board in Unfair Labor Practice Cases is attached. 

Dated at New York, Mew York this ICth day of October 
1973. 


/s/ Sidney Danielson 
Sidney Danielson, 

Regional Director 

National Labor Relations Board, 

Region 2 

26 Federal Plaza, 36th Floor 
New York, New York 10007 
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NATIONAL LABOR RELATIONS BOARD 
NOTICE 

The issuance of the notice of formal hearing in this case 
does not mean that the matter cannot be disposed of by 
agreement of the parties. On the contrary, it is the policy 
of this office to encourage voluntary adjustments. The ex¬ 
aminer or attorney assigned to the case will be pleased to 
receive and to act promptly upon your suggestions or com¬ 
ments to this end. An agreement between the parties, ap¬ 
proved by the Regional Director, would serve to cancel 
the hearing. 

However, unless otherwise specifically ordered, the hear¬ 
ing will be held at the date, hour, and place indicated. Post¬ 
ponements will not be granted unless good and sufficient 
grounds are shown and the following requirements are met: 

(1) The request must be in writing. An original and 
two copies must be served on the Regional Director; 

(2) Grounds therefor must be set forth in detail; 

(3) Alternative dates for any rescheduled hearing must 
be given; 

(4) The positions of all other parties must be ascer¬ 
tained in advance by the requesting party and set 
forth in the request; and 

(5) Copies must be simultaneously served on all other 
parties (listed below), and that fact must be noted 
on the request. 
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Except under the most extreme conditions, no request 
for postponement will be granted during the three days 
immediately preceding the date of hearing 

American Telephone and Telegraph Co. 

Att: W. Nichols 

32 Avenue of the Americas, Rm. 840 
New York, N.Y. 10013 

Anne H. Walden 
3308 Lurting Ave. 

Bronx, N.Y. 10469 

American Telephone and Telegraph Co. 

Att: Philip J. Wessel, Esq. 

200 Park Ave. 

New York, N.Y. 10017 

Proskauer, Rose, Goetz, and Mendelsohn 
Att: Mr. Leff 
300 Park Ave. 

New York, N.Y. 
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(C CASES) 

Summary of Standard Procedures in Formal Healings 
Held Before the National Labor Relations Board in 
Unfair Labor Practice Proceedings Pursuant to Section 
10 of the National Labor Relations Act, As Amended 

The hearing will be conducted by an Administrative Law 
Judge of the National Labor Relations Board. He will 
preside at the hearing as an independent, impartial trier of 
the facts and the law and his decision in due time will be 
served on the parties. His headquarters are either in 
Washington, D.C. or San Francisco, California. 

At the date, hour, and piace for which the hearing is set, 
the Administrative Law Judge, upon the joint request of 
the parties, will conduct a “prehearing” conference, prior 
to or shortly after the opening of the hearing, to assure 
that the issues are sharp and clear-cut; or he may, on his 
own initiative, conduct such a conference. He will preside 
at any such conference, but he may, if the occasion arises, 
permit the parties to engage in private discussions. The 
conference will not necessarily be recorded, but it may well 
be that the labors of the confe: ice will be evinced in the 
ultimate record—for example, in the form of statements 
of position, stipulations, and concessions. Except under 
unusual circumstances, the Administrative Law Judge con¬ 
ducting the prehearing conference will be the one who will 
conduct the hearing; and it is expected that the formal 
hearing will commence or b< resumed immediately upon 
completion of the prehearing conference. No prejudice will 
result to any party unwilling to participate in or to make 
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stipulations or concessions during any prehearing confer¬ 
ence. 

(This is not to be construed as preventing the parties 
from meeting earlier for similar purposes. To the con¬ 
trary, the parties are encouraged to meet prior to the time 
set for hearing in an effort to narrow the issues.) 

Parties may be represented by an attorney or other rep¬ 
resentative and present evidence relevant to the issues. 

An official reporter will make the only official transcript 
of the proceedings, and all citations in briefs and argu¬ 
ments must refer to the official record. The Board will not 
certify any transcript other than the official transcript for 
use in any court litigation. Proposed corm ions of the 
transcript should be submitted, either by way of stipula¬ 
tion or motion, to the Administrative Law Judge for his 
approval. 

All matter that is spoken in the hearing room while the 
hearing is in session will be recorded by the official reporter 
unless the Administrative Law Judge specifically directs 
off-the-record discussion. In the event that any party 
wishes to make off-the-record statements, a request to go 
ofi the record should be directed to the Administrative 
Law Judge and not to the official reporter. 

Statements of reasons in support of motions and objec¬ 
tions should be specific and concise. The Administrative 
Law Judge will allow an automatic exception to all adverse 
rulings, and, upon appropriate order, an objection and 
exception will be permitted to stand to an entire line of 
questioning. 

All exhibits offered in evidence shall be in duplicate. 
Copies shall also be supplied to other parties. If a copy 
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« 

of any exhibit is not available at the time the original is 
received, it will be the responsibility of the party offer¬ 
ing such exhibit to submit the copy before the close of hear¬ 
ing. In the event such copy is not submitted, and the filing 
thereof has not for good reason shown been waived by the 
Administrative Law Judge, any ruling receiving the ex¬ 
hibit may be rescinded and the exhibit rejected. 

Any party shall be entitled, upon reauest, to a reason¬ 
able period at the close of the hearing for oral argument, 
which shall be included in the stenographic report of the 
hearing. In the absence of a request, the Administrative 
Law Judge may himself ask for oral argument, at the 
close of the hearing he believes that such argumei t would 
be L eficial to his understanding of the contentions of 
the pai ues and the factual issues involved. 

Any party shall also be entitled upon request made be¬ 
fore the close of the hearing, to file a brief or proposed 
findings and conclusions, or both, with the Administrative 
Law Judge who will fix the time for such filing. 

Attention of the parties is called to the following require¬ 
ments laid down in Section 102.42 of the Board’s Rules and 
Regulations with respect to the procedure to be followed 
before the proceeding is transferred to the Board: 

No request for an extension of time within which to sub¬ 
mit briefs or proposed findings to the Administrative Law 
Judge will be considered unless received by the Chief Ad¬ 
ministrative Law Judge in Washington, D. C. (or in cases 
under the San Francisco, California branch office of the 
Division of Judges, the Associate Chief Administrative 
Law Judge in charge of such office) at least 3 days prior 
to the expiration of time fixed for the submission of such 


0 
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documents. Notice of request for such extension of time 
must be served simultaneously upon all other parties, and 
proof of such service furnished to the Chief Administra¬ 
tive Law Judge or Associate Chief Administrative Law 
Judge as the case may be. All briefs or proposed findings 
filed with the Administrative Law Judge must be submitted 
in triplicate, and may be in typewritten, printed, or mimeo¬ 
graphed form, with service upon the other parties. 

In due course the Administrative Law Judge will prepare 
and file with the Board his decision in this proceeding, 
and will cause a copy thereof to be served upon each of 
the parties. Upon filing of the said decision, the Board will 
enter an order transferring this case to itself, and will 
serve copies of that order, setting forth the date of such 
transfer, upon all parties. At that point, the Administra¬ 
tive Law Judge’s official connection with the case will cease. 

The procedure to be followed before the Board from that 
point forward, with respect to the filing of exceptions to the 
Administrative Law Judge’s Decision, the submission of 
supporting briefs, requests for oral argument before the 
Board, and related matters, is set forth in the Board’s Rules 
and Regulations, Series 8, as amended, particularly in Sec¬ 
tion 102.46, and following sections. A summary of the more 
pertinent of these provisions will be served upon the parties 
together with the order transferring the case to the Board. 

Adjustments or settlements consistent with the policies 
of the Act reduce government expenditures and promote 
amity in labor relations. Upon request, the Administra¬ 
tive Law Judge will afford reasonable opportunity during 
the hearing for discussions between the parties if adjust¬ 
ment appears possible, and may himself suggest it. 
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UNITED STATES OF AMERICA 
Before the National Labor Relations Board 
Region 2 

Case No. 2-CA-13094 
— ■ 

American Telephone & Telegraph Co. 
and 

Anne H. Walden 


Answer 

Respondent, by its attorneys, answering the complaint, 
alleges: 

1. Denies knowledge or information sufficient to form 
a belief as to the truth of any of the allegations contained 
in paragraphs 1(a) and (b) of the complaint, except admits 
that the charge and the amended charge alleged in para¬ 
graphs 1(a) and (b) of the complaint were served upon it 
by registered mail. 

2. Admits the allegations contained in paragraphs 2(a), 
(b) and (c) of the complaint. 

3. Admits the allegation contained in paragraph 3 of 
the complaint. 





17a 


General Counsel’s Exhibit 1-H 

4. Admits the allegations contained in paragraphs 4(a) 
and (b) of the complaint. 

5. Denies each and every allegation contained in para¬ 
graphs 5, 6 and 7 of the complaint. 

Wherefore, Respondent demands that the complaint be 
dismissed. 


Phoskauer Rose Goetz & Mendelsohn 
Attorneys for American Telephone 
and Telegraph Co. 

By /s/ Edward Silver 
Edward Silver 
A Member of the Firm 
300 Park Avenue 
New York, New York 10022 

Dated: New York, New York 
November 12, 1973 


S 
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LIST 

(Emblem) 

AT&T Long Lines 


Mrs. Walden, 

Listed below are the N.Y. Division P.T. Tours: 


8 -12 

— 

4 

8 2 -12* 

— 

2 

9- 1 

— 

19 

9*- 1* 

— 

7 

10- 2 

— 

19 

11 - 3 

— 

2 

1- 5 

— 

1 

1*- 5* 

— 

1 

2- 6 

— 

1 

M 

00 

a 

an 

— 

3 

6*-10 

— 

4 

11*- 2 

_ 

12 


W. R. Beckett Jr. 
Room 840 
Extension 5387 
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MINUTES OF GRIEVANCE MEETING OF 
SEPTEMBER 14, 1973 

Date of Meeting: September 14,1973 

Union Representatives: Mrs. Ann Walden, Recorder 

Management Representatives: W. R. Beckett, 

J. M. LaPilusa 

Item 1: 0. Abrahams 

Mgmt: I have talked with Mr. LaPilusa and I understand 
the problem concerning O. Abrahams has been re¬ 
solved. 

Union: Our complaint is that Miss Hiebner harassed Miss 
Abrahams if discipline is required you (managers) 
have a responsibility to still treat the employee 
with respect. 

Mgmt: How was she disrespectful! 

Union: The manor in which she spoke to her. You know 
we have had complaints about her attitude and 
manor before. 

Mgmt: I agree with you that we do have a responsibility 
to treat our employees with respect regardless of 
the situation. I will look into this situation and 
speak with Miss Hiebner. 


Errors so in the original. 
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Date of Meeting: September 14, 1973 

Union Representatives: Mrs. Ann (sic) Walden, Recorder 

Management Representatives: W. R. Beckett, 

J. M. LaPilusa 

Item 2: Part Time Hours 

r 

Mgmt: I have the information that you requested on Part 
Timers. I have the total part time hours worked 
for the two weeks preceeding September 8, 1973. 

Union: This is not what I asked for from Mr. W. H. 
Nichols. 

Mgmt: Oh That is what Mr. Nichols had prepared based 
on your request. I do in addition have the aver¬ 
age length of tour for part-timers for that same 
period it was 3.96. 

Union: How many part timers do you havet 

Mgmt: We have 29 part-timers 18 day 11 evenings. 

Union: How many part time tours do you have in the 
Division 1 

Mgmt: I don’t have that information now I will get back 
to you today with that information. 

Note: Information passed to Mrs. Walde.* via D. 
Lathrop 


Errors so in the original. 


O 


O 
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DISCIPLINARY NOTICE OF WARNING 

Overseas “A” 

Room 840 

September 17, 1973 

To: W. E. Keegan, District Operations Manager 

Overseas “D” 

From: W. R. Beckett, Jr., District Operations Supervisor 
Overseas “A” 

Re: Employee: Mrs. Ann Walden, Operator of 
Overseas “D” 

(Union-Traffic Chairlady) 

I advised Mrs. Walden, subsequent to an incident in 
which Mrs. Walden became abusive and extremely loud 
in my office that I would not tolerate this type of behavior. 
I pointed out that this is to be considered a warning and 
that should there be any similar occasion, in not only Dis¬ 
trict “A” but in any other contact with Management, she 
would be subject to very severe disciplinary action. 

C 

I asked her if she understood what I was saying; she 
stated, *‘Yes—but I don’t accept it." I pointed out that I 
was not trying to get her acceptance but reiterated that 
should this type of behavior be repeated, disciplinary ac- 


Errors so in the original. 
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tion would be taken. (Mrs. Walden stated that it would 
probably happen «urain.) 

I advised her t r this would be noted in her personal 
record. 


WRB/sh 


/s/ W. R. Beckett, Jb. 

District Operations Supervisor 


«s. 


Errors so in the original. 
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Transcript of Testimony 

UNITED STATES OF AMERICA 
BEFORE THE 

NATIONAL LABOR RELATIONS BOARD 
Region Two 
Case No. 2-CA-I3094 


[caption omitted] 


26 Federal Plaza 
New York, N. Y. 
Thursday, Dee. 13, 1973 

t 

The above-entitled matter came on for hearing, pursuant 
to notice, at 11:00 o’clock a.m., 

Before : 

Eugene E. Dixon, 

Administrative Law Judge. 

Appearances: 

Haywood E. Banks, Esq. 

National Labor Relations Board 
2nd Region, 26 Federal Plaza, 

New York, N. Y. 

AOBO General Counsel 

Anne H. Walden 
Charging Party 








o 
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Appearances 

David Left, Esq. 

Proskauer Rose Goetz & Mendelsohn 
300 Park Avenue, 

New York, N. Y. 

AOBO Respondent 

Philip Wessel, Esq. 

200 Park Avenue, 

New York, N. Y. 

Area Attorney for American 
Telephone and Telegraph Co., 

AOBO Respondent 


• • • • • 

13] Proceedings 

Judge Dixon: All right, the hearing will be in order. 
This is a formal hearing before the National Labor Rela¬ 
tions Board in the matter of American Telephone and 
Telegraph Company and Anne H. Walden, Case No. 2-CA- 
13094. The Administrative Law Judge conducting this 
hearing is Eugene E. Dixon. 

Will counsel and other representatives for the parties 
please state their appearances for the record. 

Mr. Banks: Haywood E. Banks, counsel for the General 
Counsel. 

Mr. Wessel: Philip J. Wessel, ar< a attorney for the New 

York City area of the American Telephone and Telegraph 
Company. 

Mr. Left: Proskauer, Rose, Goetz & Mendelsohn, by 
David E. Leff, for the respondent American Telephone and 
Telegraph Company. 
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Colloquy 

Judge Dixon: I won’t make any explanation of the pro¬ 
cedures. I am sure you are familiar with it. We will just 
go ahead. 

Go ahead, Mr. Banks. 

Mr. Banks: At this time, I would offer in evidence as 
General Counsel’s Exhibit 1, the formal papers in this mat¬ 
ter and nb-exhibits A through I. A copy has been shown 
to the parties and I ask that be received in evidence. 

[4] Mr. Wt '-sel: No objection. 

Judge Dixon: General Counsel’s Exhibit 1-A through 
1-1 are received in evidence. 

(General Counsel’s Exhibits 1-A through I re¬ 
ceived in evidence.) 

Mr. Banas. In going through the pleadings it would ap¬ 
pear that with respect to 1-A and B, respondent has indi¬ 
cated more or less a lack of knowledge. That, of course, 
relates to the charge in the proceeding being filed on or 
about September 25, 1973 and served by registered mail 
upon AT&T on or about September 25, 1973. That is A. 
B, the first amended charge in this proceeding, was filed by 
Anne H. Walden on October 19, 1973 and served by regis¬ 
tered mail ^pon AT&T about October 19, 1973. 

These two items were taken care of as far as establish¬ 
ing the fact in the formal papers. The only other para¬ 
graphs of the complaint in issue are the pertinent ones, 
the ones dealing with the violation. That would be Para¬ 
graph 5, 6 and 7. 

Judge Dixon: I guess that’s right. All right. Call your 
witness. 

Mr. Banks: I call Miss Anne Walden. 






Anne H. Walden—Charging Party—Direct 

Anne H. Walden, being first duly sworn, was examined 
and testified as follows: 

Direct Examination [5] by Mr. Banks: 

Q. Will you state your name and address, please T A. 
Mrs. Anne H. Walden, 3309 Lurting Avenue, Bronx, New 
York. 

Q. What is your occupation, Mrs. Walden? A. Tele¬ 
phone operator. 

Q. By whom are you employed ? A. American Telephone 
and Telegraph Company. 

Q. How long have you been employed by the company? 
A. Since November, 1946. 

Q. At what location are you employed ? A. 32 Avenue of 
the Americas, New York City. 

Q. Is your position represented by a labor organization ? 
A. Yes, we are. 

Q. What labor organization? A. Communications Work¬ 
ers of America, AFL-CIO. 

Q. Do you hold any position with that organization, Mrs. 
Walden? A. Yea, 1 do. 

Q. What is that position? A. I am Traffic Section Chair¬ 
man, a member of the Local 1150 Executive Board, Con¬ 
vention Delegate, and a member of the Long Lines Bargain¬ 
ing Committee. 

Q. How long have you held any position with the organ¬ 
ization? A. The date—I don’t have the date exactly clear, 
but I [6] would say approximately from 10 to 12 years. 

Q. In connection with the highest of the offices that you 
just named and that again is what, please? A. The highest 
office? 
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Anne II. Walden—Charging Party—Direct 

Q. Yes, insofar as the labor organization is concerned. 
A. I would say it would be the executive board member at 
present, of the local. 

Q. I see. Now, what other offices did you hoH again, just 
for the record. A. The traffic section chairman, a member 
of the long lines bargaining committee. 

Q. Now, as chairman, what are your functions and re¬ 
sponsibilities? A. It is my responsibility to represent the 
people in the traffic department in reference to their griev¬ 
ances and I guess you would say labor problems. I repre¬ 
sent them on the executive board of the local. 

Q. Now, when you say the traffic department, how many 
people are we talking about? A. Approximately 1200 at 32 
Avenue of the Americas. 

Q. Is ...at all of the employees represented by that labor 
organization at that location? A. No. Also within the 
jurisdiction of our local, I represent the traffic employees at 
400 Hamilton Avenue. White Plains, New York. 

[7] Q. How many employees are involved in that loca¬ 
tion? A. Approximately 3u0, and I don’t have exact figures 
right now. 

Q. Now, this position from time to time requires you to 
engage yourself in union affairs regarding those employ¬ 
ees? A. Yes, it does. 

Q. Now, is all of your work done on non-working time or 
ir. some of it done on working time as well ? A. Some of it 
involves work time, because we are representatives on the 
job. 

Q. Now, I direct your attention to the date June 26, and 
I will ask you if you engaged in any kind of union activities 
on that date that you recall. A. Yes. I met with the com- 
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Anne II. Walden—Charging Party—Direct 

pany management, some of the district managers, also a 
division manager. 

Q. Was that a routine meeting or was there any specific 
and special problems that were discussed at that meeting? 
A. At that meeting I met, I believe for the first time, a new 
division traffic manager, Mr. Allen Gamble, also there was a 
Mr. W. R. Nichols, who is a district operations manager, 
and I think there was a Mr. W. Beckett at the meeting. 
And there were a couple of union representatives. A Miss 
Jean Nelson at this time and a Miss LaTrop. An j I’m not 
sure, I do have these facts on my notes, but I don’t have 
the notes in front of me right uow. 

[8] Q. Before we go further mu, the meeting, will you ex¬ 
plain to the judge what the organizational setup of the 
traffic department is at the location 32 Avenue of the Amer¬ 
icas? A. At 32 Avenue of the Americas, the traffic depart¬ 
ment in June at that time consisted of four overseas operat¬ 
ing districts. We handle traffic to foreign countries tnat 
originate in the United States. We also have traffic coming 
from various countries that wo may have to inter-connect 
with various foreign countries. The four overseas operat¬ 
ing districts are headed by a district operations manager. 
That comprises the New York traffic division, who is hooded 
by a division operations manager. At present, there ire 
only three overseas operating districts. When we met in 
June we discussed the closing of one of these overseas 
operating districts. 

Judge Dixon: This is June 26 meeting that you 
referred to earlier? 

The Witness; Yes. 
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Q. Which one of those divisions were to be closed! A. 
The district that was to be closed was overseas “A”, like 
“apple.” 

Q. I would assume that the others would be B, C and D! 
A. The remaining overseas operating districts are over¬ 
seas B, Benjamin, C, Charles, D, David. 

Q. Was the purpose of that meeting in part tc discuss 
that [9] closing? A. Yes, it was. The company at that 
time, Mr. Gamble, Mr. Nichols, had explained that they 
wouid be closing Lhis overseas A operating district the last 
of October and that the people in the bargaining unit tk^ 
worked in overseas A would have to go out to the other 
districts. It involved in July, I believe, a transfer of ap¬ 
proximately 20 people in the bargaining unit from overseas 
A into overseas C. Once again in September there would be 
another transfer of people, operators and service assist¬ 
ants, into overseas district D. With the A district closing 
about the last of October, but prior to the eventual closing 
of overseas A district, the traffic within overseas A also the 
people would be moved into other districts. 

Q. Now, did the company have a normal time of year 
when there was a change in the shifts or the hours in which 
the employees wo ed? A. Within the past few years we 
have ordinarily had two changes per yeai, one around the 
end of April when the time changes from standard time to 
daylight saving time, and once again around the last of 
October when the time changes from daylight saving time 
back to standard time. And this has been the procedure. 
If there was any reason to adjust their traffic needs on the 
force, they have had changes in seasonal schedules at dif¬ 
ferent times. But most recently [10] it’s been more or 
less twice a year. 
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Q. Now, does the employer at that location employ only 
full-time employees or does it have other classifications as 
well! A. In the traffic department we have regular full¬ 
time employees. We also have regular part-time employees. 

Q. Now, the changes that you were referring to, first 
with respect to the closing of the A district, in what way, if 
at all, would that affect the union and the representation 
of its members T A. The contract states employees are en¬ 
titled to tours when they change a schedule, a seasonal 
\ schedule it is referred to in the contract, based on your 
seniority and your preference. So when we have, and we 
call it ordinarily a seating plan. The contract refers to 
seasonal schedule. The employees have an option of filling 
out a preference of tours, the tours that they have available 
to bid based on their seniority. Now more or less we have 
with the last seating plan, with approximately 1,000 over¬ 
seas operators, there were 586 basic tours for these em¬ 
ployees to select from. So we ordinarily, we get a sen¬ 
iority list of the employees, service dates, and we get what¬ 
ever amount of tours that are being offered basically. We 
also have supplementary tours. The remaining part of the 
force being assigned. Unassigned replacement force that 
they fill in behind the [11J basic tours for non-scheduled 
days, vacation and so forth. 

So we have always been involved in getting this informa¬ 
tion from the company prior to it being posted for the em¬ 
ployees to see. And we discuss it, if there are any problems 
with it, and if the union feels maybe its people don’t have 
enough tours available or what have you, we always discuss 
this with the company. 

Q. I believe you mentioned a seating plan. Will you ex¬ 
plain to the judge what you mean by that? A. Well, actu- 
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ally, what we have in the contract is a seasonal tour selec¬ 
tion and I believe it is Article 5.63 of our long lines agree¬ 
ment, and we call it a seating plan, because they make 
changes, people are entitled to bid for hours and so forth 
at these various periods within the year. And we call it 
a seating plan because it is based on the company needs, 
the required people that they need to operate the business 
and so forth, and this is how we get basic tours and so forth. 
And people entitled to bid and based on their seniority. I 
don’t know if that explains it fully. 

Q. All right. Now, would you state which of those dis¬ 
tricts you were employed in, if either! A. At that time 
I was employed in overseas D district, D like David. 

Q. Who was your immediate supervisor! A. Now my 
immediate supervisor, first-line supervisors and [12] opera¬ 
tions supervisor, and her name was Miss C. Moran, end the 
next one in line was I believe Miss V. Campeon, and the 
district operations manager at that time was Mr. W. 
Keegan. 

Q. Now, you had indicated that in order to properly serv¬ 
ice the employees you represented, that you normally got 
certain iuformation! A. Yes. 

Q. Now, at the time that it became apparent that a dis¬ 
trict would be terminated, was there any information that 
you felt it would be necessary that you had in order to 
properly service the employees you represented! A. Yes, 

I requested the seniority list, the tours that are available 
with the senior plan, the senior list includes how many regu¬ 
lar full-time employees do we have, operators, how many 
part-time employees, how many service assistants within 
the division. And this is the information that I had asked 
for. 
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Q. Now, had you had occasions in the past to request that 
same type of information? A. Oh, many times, whenever 
we have a seating plan. 

Q. Do you recall normally about what the time interval 
was generally from the time you normally requested that 
r formation to the time you actually received it? A. Are 
you referring to the last timet 

Q. No, I mean— [13] A. Ordinarily, 1 would say a week. 

Q. Now, from whom would you normally make that re¬ 
quest? A. Many times we have gotten the information 
from a force supervisor, responsible for us making assign¬ 
ments of force and other things. And if we had a meeting 
with the manager and in this case since it was an entire 
division seating plan which we—this is only the second time 
we had had a division seating plan in traffic. It is usually a 
seating plan within a district, not division. But this plan 
which was the second time, the first time being November, 
1972, this was the second time we had an entire division 
seating plan. And we met, the first meeting in June, and it 
was discussed with Mr. Allen Gambel who is the division 
traffic representative, management. He had advised the 
union at that time that Mr. Nichols would be r esponsible 
for this seating plan. He had delegated this responsibility 
to Mr. Nichols, who is a district operations manager. We 
had had quite a few meeting regarding this. And at some 
meeting we got certain information. We discussed the 
part-time employees, that is where 1 ran into difficulty. I 
would say approximately three different meetings that I 
had requested the amount of regular part-time employees, 
how many, and the tours that they worked. Because the 
part-time employees, they don’t get their non-scheduled 
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days based on their seniority. When they are hired, their 
working [14] conditions are so stipulated to them by the 
company, when they are hiied, or if they are reclassified 
from full-time to part-time. Anu subsequent modifications 
should be a mutual understanding between the part-timer 
and the company, the employer. So, we don’t ordinarily 
know what days a part-timer works, or what hours that 
they are working unless we get the information from the 
company. So we tried to find out just hat hours are they 
working, how many you have working on these tours, and 
what days. 

Q. Now, as a result of this meeting of June 26, did there 
come a ume when you requested the information you just 
referred toT A. Yes. I would say in approximately three 
different meetings at which 1, at one meeting I would get 
information, that necessarily, that I didn’t ask for, that 
there are so many hours that part-timers had worked within 
a week. And this is not what 1 asked for. And I felt my 
request was understood, and it was very clear. But I kept 
getting—this went over a period from June up until Sep¬ 
tember, I believe. A period of, I would say, six weeks or 
more^ 

Q. Did you get this information in meetings—by meet¬ 
ings I mean an actual organized meeting, or do you mean 
you met with a particular company officialT A. I met with 
Mr. Nichols, also with Mr. Beckett, who is—I believe his 
title was staff assistant supervisor to [15] Mr. Nichols. In 
Mr. Nichois’ absence, because during this period of time I 
think he was away from the company for about a week, 
and I met with Mr. Beckett w ho was meeting with me in hiB 
stead. There have been times we have gotten this infor- 
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maiion in meetings or subsequently maybe the information 
was sent to me through one of the stewards or through 
somebody else. 

Q. Do you recall the approximate time you got your first 
bit of information after June 261 A. Well, in August now, 
there was about 20 people that got moved, and I did get 
the names and so forth where these people got moved to. 
I got this information. And there was—like I said, the 
seniority list. And tours. Because at the first meeting 
initially I didn’t have the amount of tours that would be 
offered for the people. 

Q. Now, when did you make your first req - it, did you 
make it in that meeting of June 26 or sometime thereafter? 
A. At the J une 26 njeeting, and as I said, I don’t have the 
notes and I have many meetings. I cannot give you a 
definite answer. Just at what meeting I made the request. 

Q. Well— A. I would have to research it. 

Q. Would you have an idea of what month it was that you 
made the request T A. I would say it was sometime in July. 

[16] Q. Sometime in July? A. Yes. 

Q. And you got your first bit of information, I believe 
you said in August? A. 1 would say, because we did have 
the transfer in August and 1 did get information. I have 
quite a bit of information. 

Q. Was the request made orally or was it made in writ¬ 
ing, the request for information? A. The request for the 
information was made orally at meetings, company and 
union meetings. 

Q. Was that the normal way that requests were made 
for information of that kind? A. Usually, yes. 
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Q. Now, when did you first get information regarding 
the part-time employees? A. We had a meeting, as I said 
I’m not clear on dates, I don’t have the dates with me. I 
had a discussion with Mr. Beckett in the absence of Mr. 
Nichols and he tried to give me some information that he 
was reading from a piece of paper. And I told him that this 
is not what I want. And I again made the request and 
tried to make it understood what I wanted. 

Now, I know it was a Friday afternoon. I was on duty. 
And I have the paper, if you want me to get it to try to find 
out just when the date was. 

[17] Q. Now, was it during the month of September or 
was it August? A. I believe it was September. Because 
I came here in September, I believe. And it was only a 
few days prior to my coming here to file the charges. 

Q. This—how did you receive this information? A. I 
was at my work location in the unit that I work in. It was 
sometime late on a Friday afternoon, that I remember. 
And as I passed the management person’s desk, the super¬ 
visor’s desk, they told me there was an envelope tor me. 
It was a large manila envelope. You sent material into, 
interoffice through it. It has thi? little holes. I don’t know 
the legal size. And I got this envelope and I would say 
it was about this big. My name was on the outside, and the 
supervisor said “Here is something left for you.” So I 
took the envelope. And it seemed so light, I looked to it 
through the light and I could see the holes through it and 
I didn’t see anything in it. I said, ‘What’s in it?” So I 
opened it up to find out. It was a little piece of note paper 
from a memorandum pad, I guess you call it, in this en¬ 
velope. 
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Q. Now, you said—I’m sorry. You said the supervisors. 
Who were you referring to then? A. I’m talking about an 
operations supervisor. We have many. 

Q. In your work area? [18J A. In the unit I work in. 

Mr. Banks: Will you mark this General Coun¬ 
sel’s Exhibit 2 for identification. 

(General Counsel’s Exhibit 2 marked for iden¬ 
tification.) 

Q. Miss Walden, I show you a small piece of paper with 
the emblem of the company and the AT&T long line writ¬ 
ten across it with some writing in ink and some other writ¬ 
ing and on the bottom the initials W.R. Beckeet, Jr., Room 
840, Ext. 5387, and ask you if you can identify it (handing). 
A. Yes. This is the piece of paper that I received in the 
envelope, which I couldn’t see until I opened it. Now, if 
you will notice this writing on here in pencil, the writing 
in pencil is my handwriting. The other is the information 
I received, that I got from the desk. 

Q. All right. Now, looking at that, the information that 
was originally on that, can you discern what it represents, 
if anything? A. W’hen 1 saw this piece of paper, I could 
not imagine what it meant. For example, 1 had asked for 
information regarding the part-time employees and the 
hours that they worked, how many do we have working 
on the different tours. So when I received this piece of 
paper, actually I couldn’t decipher it, that is why you see 
here the pencil numbers. And where I got this from, as I 
looked at the posted assignment sheet that we call a Form 
U-473. It is posted for the employees to check their sched- 

Errors so in the original. 
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ule, I noticed in one unit [19] there were approximately, I 
would say, 10 part-time employees working eight to twelve. 
So I said it couldn’t be four. So I went to a form, I believe 
the company formed called the TAE-540. It’s a little 
pamphlet that is given to each employee and it says New 
York Tour Assignment Reference List. And when I looked 
at this, this is how I determined that evidently that must 
be what this means, that we have a coding from 6210 to 
6214, and that means the tour is eight to twelve and this 
is what a tour is. 

Mr. Banks: Will you mark this General Counsel’s 
Exhibit 3 for identification. 

(General Counsel’s Exhibit 3 marked for iden¬ 
tification.) 

Q. I show you w’hat has been marked General Counsel’s 
Exhibit 3 for identification. It has on the outside, TAE-350, 
11-62. Tour Assignment Reference List, New York, and 
ask you if you can identify it. A. Yes. I guess you call 
it a little pamphlet that I referred to that I checked into. 
And here it says the pages are not listed, part-time tours. 

Q. That’s the pamphlet you got the information from? 
A. This is why I have it checked out here, that I wrote 
this in pencil. Because when I look at this, that’s the only 
way I could relate it to part-time. 

Mr. Banks: I ask that General Counsel’s Exhibits 
2 and 3 for identification be received in evidence. 
With the [20] understanding, of course, that with 
regard to General Counsel’s Exhibit 2, that we are 
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referring to the legend in ink, blue ink, which is 
what was on the documents originally. The black 
pencil marking was put on by the witness. 

Mr. Weasel: No objection. 

Judge Dixon: All right, General Counsel’s 2 and 
3 are received in evidence. 

(General Counsel’s Exhibits 2 and 3 received in 
evidence.) 


Q. Now, having studied the General Counsel’s Exhibit 
2, did you then have the information that you had requested 
regarding part-time employees! A. N' I did not. 

Q. What if anything did you do or—after having made 
that determination? A. Well, on Friday afternoon, when 
I saw the piece of paper and I couldn’t figure out what it 
meant, I made a call to Mr. Beckett’s office. I would say 
it was approximately 4:45 in the afternoon, or 5:00. I 
don’t remember the exact time at present. And I under¬ 
stood that he was not in. He had already left the office. So 
I couldn’t talk to him. I did work Sunday, which manage¬ 
ment people, the supervisors and managers are not on 
duty. So I didn’t do anything Sunday. But Monday morn¬ 
ing, when I reported in and my hours were 8:30 a.m. to 
* 5:30 P- m -> an d I worked on the Fifth Floor. (21] I came in 

early. I went to the eighth floor where Mr. Beckett’s office 
was. 1 went into the office and some of the supervisors 
were there, and 1 asked them if Mr. Beckett was in, and 
they said no, he wasn't there. He went on a coffee break. 
I said when he comes in, would you give him a message for 
me, would you ask him to call me. And the lady said yes, 
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okay. So I went hack to my work location and I went to 
work. 

At 9:45 when I was scheduled to go to my relief, I went 
to the eighth floor again to Mr. Beckett’s office. It is a little 
cubicle within an office. So, as I upproached the entrance, 
I don’t believe it’s a door there, just an opening, there was 
another gentleman there, operations manager, a Mr. La- 
Palusa, and as I stood there at the door, Mr. LaPalusa 
got up and he said—he was leaving. So he left, and I spoke 
to Mr. Beckett. 

I said, did you get my message this morning T And he 
said, yes, I got your message. I had tried to call you but 
the 'ines were busy. And 1 remarked to him, you mean to 
say the lines are busy all this time? And he remarked that 
I should hope my supervisors would be more productive, 
and with that I said to him, I had the little piece of paper 
in my hand or in my pocketbook, and I held it out to Mr. 
Beckett and 1 said, Mr. Beckett, is this the information you 
sent me regarding the part-timers Friday? He said yes, 
and he [22J went to great effort and trouble to get me this 
information and he sent it by a stewr d, the name Dorothy 
LaTrop. And when he acknowledged, yes, this was tl e 
information, I said to him, I said, well, what is it? So, with 
that, I said, it seems to me I have requested this informa¬ 
tion many times, we have had this same type of informa¬ 
tion, I have it in the union office. Why is it so difficult, your 
people are so hard to understand what I’m asking for. And 
it seems with that Mr. Beckett got very upset and he ac¬ 
cused me of storming into his office and talking loud, and 
so forth. So I says, well, you don’t have to tell me how to 
talk. I know how to talk. But I asked you for information 
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three or four times and this is what you send me. I feel 
it is an insult to my intelligence. I thought it was utterly 
ridiculous, and this is how I felt about it. 

So he became very annoyed about this, and he, as I said, 
he accused me of storming into the office and shouting at 
him, which I wasn’t. I said, what is it? So, anyway, I 
left his office. After that I said nothing further. And I 
went back to my work location. 

Q. About how long would you say that conversation be¬ 
tween you and Mr. Beckett lasted! A. I wouldn’t say it 
was maybe three minutes, not longer. 

Q. Then you went back to your work area! A. Yes I 
did. 

[23] Q. Then, what, if anything, happened thereafter, 
relating to this matter! A. I went back to the switchboard 
and I began to operate. A few minutes later, I would say 
maybe approximately 20 minutes to a half hour, as I was 
sitting at the board, one of the other operators came over 
to relieve me from the position and she plugged in and 
said one of the management people want to see me, the 
supervisors. 

So I left the position, and when I stood in the floor I 
was told by one of the operations supervisors in the unit 
that Air. Beckett wanted to see me on the eighth floor. So 
I said okay. So I was excused to go to the eighth floor to 
see Mr. Beckett. 

When I went to the eighth floor and went back into the 
office, he went into Mr. Nichols’ office, he said, will you 
come with me! And I went in, and he sat behind the desk 
and I sat in front of the desk. And he said that he was 
contacting me not because of my responsibilities represent- 
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ing the union, but was as an employer-employee contact. 
And he began to talk about the way I talked to him. He 
accused me of disrupting his office. And he also stated that 
the prior week, the week before, I had spoken to a Mr. 
Olesik in a manner that was definitely they didn’t like. And 
if I ever again spoke to a company supervisor in that tone, 
l would be subject to strong discipline. And he would get 
my personal [24] file from the district that I worked in, 
overseas D, and he would so make a notation to be en¬ 
tered in my personnel file regarding the matter. 

I objected. I discussed it with him. And I told him I 
didn’t feel it was fair. And I would definitely object to it 
because I did not feel that I was abusive and I was not 
disrupting to his office. 

Q. Jvow, Mrs. W alden, would you describe the eighth floor 
to us with respect to the layout? A. The eighth floor? 

Q. Yes. A. Well, on the eighth floor we do have a cafe¬ 
teria on the eighth floor. From the fifth floor that I came 
up on the elevator, there are two elevator banks in the 
corridors. And I can’t relate to you which bank, I think 
they are designated banks, but I don’t know the designa¬ 
tions. As I came out of the elevator I would go to my left 
down the hall, past another elevator bank into the corridor 
where they have a mass of offices, various offices, and as you 
go in through this door, there are offices to the right, also 
to the left, you could go down a corridor slightly, I think, 
to the right, you go down this corridor to Room 840, which 
is to the left here. And that office, I would say, is a large 
office. I would say it is larger than this room, ard there 
were several people that could work in there. Although 
[25] at the time I don’t think there were too many in there. 
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There were several desks. Mr. Beckett’s office was a small, 
as I said, it has the partition there within that office. And 
Mr. Nichols’ is a separate room as you go through the 
door. It is a separate room. And when I had the second 
discussion with Mr. Nichols that day, we were in Mr. 
Nichols’ office with the door closed. Mr. Nichols and myself 
only. 

Q. You said Mr. Nichols. Do you mean— A. I don’t 
mean Mr. Nichols. I mean Mr. Beckett and I went into 
Mr. Nichols’ office. 

Q. Now, this enclosure that is Mr. Beckett’s office, is 
that a complete enclosure! A. It is a partition, as I said. 
1 don’t believe it has a door to it. It is a partition like with 
the glass top. 

Judge Dixon: Open at the top between the ceiling 
and the top of the partition! 

The Witness: It could be. It’s about to here, I 
would say, some type of material. I don’t know if 
it is wood or what it is, and a glass partition. I 
don’t believe it goes all the way to the top. But I’m 
not sure. But it is like a partition. I know it is par¬ 
titioned off. 

Q. How many people would you say were in there in that 
larger room that day! A. At that time! 

Q. Yes. [26] A. At that time, it may have been three 
people sitting outside there and then over to the other side 
there could have been other people, maybe four, five, I 
don’t know. I don’t know exactly how many people 
in the office. 



were 
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Q. Now, at the time you were in the office, the first time, 
discussing the information that had been given you, in rela¬ 
tion to how you are talking now, were you talking louder, 
softer, or what? A. Well, initially, when I spoke to Mr. 
Beckett about this, and I don't know if you would classify 
me as speaking loud or not, and sometimes I think I have 
a voice that carries. I wasn’t talking loud to him initially. 
Now, when he started at me about the way I’m coming 
into his office, because he got very upset, I could tell visibly 
he was upset. He turned very red. He said to me, “Don’t 
come into my office talking to me like that.” I said, “Don’t 
tell me how to talk.” And I may have been quite clear. 

Q. Was there any—did you have any other discussion 
with anyone in management regarding that incident? A. 
No. I left the office, as I said, it was from three to five 
minutes. It wasn’t that long, because I never even sat down. 

Q. Well, were you ever given anything in writing to indi¬ 
cate the results of the conversation you had with Mr. 
Beckett regarding your conduct? [27] A. No. Only when 
I was here, and I don’t remember the date, we discussed it. 
I think there was a Mr. Green that was here. I haven’t 
been given anything in writing. 

Q. Were you advised that any disciplinary action was 
taken by the company regarding the incident? A. I was 
not advised, no, that there was any disciplinary action. 

Q. Were you advised as to whether or not any written 
record was made of the incident? A. No. The only discus¬ 
sion we had relating to it was when we were here in this 
office. 

Q. Now, on that particular day, who was your district 
supervisor? A. Do you mean the district manager, the 
district that I worked in? 
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Q. Yes. A. Mr. Keegan. W. E., I believe is the initials. 

Q. So you were still on that day working in district D; 
is that correct? A. Yes. 

Q. Were you ever at any time under Mr. Beckett’s super¬ 
vision? A. No. 

Q. Did you ever have any occasion to deal with him other 
than as a union representative? [28] A. No. 

Q. On that particular day when you had the discussion 
with him regarding the information you received, were you 
speaking to him as an employee working under his super¬ 
vision, or were you speaking to him as a union representa¬ 
tive? A. As a representative of the union. 

Mr. Banks: I believe that’s all. 

Mr. Leff: Mrs. Walden, I want to be sure that 1 
understood part of your testimony. 

Cross-Examination by Mr. Leff : 

Q. I believe you said in response to a question by Mr. 
Banks the information that you had sought was a seniority 
list for full-time, part-time, and service assistant em¬ 
ployees; is that correct? A. Yes. 

Q. And a list of tours for, 1 assume, full-time and part- 
time tours; is that correct? A. The tours and the hours 
and how many part-timers that were employed in the divi¬ 
sion. 

Q. The part-timers employed in the district would be 
under the seniority list, that would give you that informa¬ 
tion? A. 1 requested the list of the part-timers and the 
hours that they worked. 
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Q. Now, you were talking about this with respect to the 
[29] new seating plan that was discussed in the June 
meeting; is that correct! A. Yes. 

Q. And did you state in response to Mr. Banks that you 
never received this information in the form you just de¬ 
scribed! A. I don’t believe I stated that. 

Q. Did you in fact receive a list, seniority list of full¬ 
time, part-time operators and assistants and their tours! 

Mr. Banks: If you fix a time on that. I will ob¬ 
ject. The critical time is whether or not they re¬ 
ceived that information— 

Q. Did you receive this information between June 26 and 
prior to your meetings with Mr. Beckett that you de¬ 
scribed, in September! A. When I received a seniority 
list of employees, sometimes they are inked in the list and 
there have been times when they have been separate, the 
list of part-time employees, okay. 

Now, when I get a list of tours, we don’t have part-time 
tours that are posted for bidding. We only have tours 
for regular full-time employees, operators and service as¬ 
sistants, and I don’t think there are any service assistants 
that are classified as part-time. 

Q. \ou had stated to Mr. Banks that in the past you had 
received a seniority list or a list of part-time employees 
employed by the company, and full-time operators and ser¬ 
vice [30] assistants employed, and also in the past you had 
received a list of the hours that they would work, let’s say 
hours part-timers would work plus a tour of list for bid¬ 
ding by full-time employees; is that correct! A. Yes. 
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Q. Did you in a period between June 26 when you had 
this first meeting and sometime by the end of August or 
beginning of September, prior to your meetings with Mr. 
Beckett that you testified to at some length, did you receive 
this same information this time! A. No. 

Q. You never received it! A. No, I didn’t get the in¬ 
formation that I had requested. 

Q. You did not receive this information on or about 
August 9, 1973! A. Excuse me. May I ask you what 
information! 

Q. What I just said, the seniority list. A. W T e were 
talking about part-time employees and the hours they 
worked. Is that your question? 

Q. I am asking you a question with respect to your direct 
testimony. A. I don’t understand the question. 

Q. All right. In your direct testimony you referred to 
with respect to former seating plans that you had received 
a seniority list for full-time operators, for part-time [31] 
operators and for service assistants in the past. I am not 
talking about now. In the past, before June, or with re¬ 
spect to the last seating plan which was probably in April, 
the end of April you said. Did you receive that information 
this time, just the seniority list, full-time operators senior¬ 
ity list, part-time operators, seniority list, service assistants 
seniority list, did you receive this information sometime 
after June 26 and sometime before your meetings in Sep¬ 
tember! A. You are asking me did I receive a seniority 
list? 

Q. Yes. A. Yes, I did. 

Q. Did you receive a list of tours available for bidding 
for full-time operators! A. Yes. 
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Q. Did you receive a list of hours to be worked by part- 
time employees, part-time operators! A. But I don’t 
understand what you are saying, Mr. Leff, because— 

Q. Just answer. A. I received that list, but that’s not 
what I asked for, so there is a difference. 

Q. We will come to that. So you received sometime after 
your meeting with Mr. Gamble, Mr. Nichols and Mr. 
Beckett in June and before the meetings that you described 
recently, your recent meetings in September, you had re¬ 
ceived as you L32] had in the past before other seating 
plans were put into effect, you had this time again received 
seniority lists and the list of tours available; is that cor¬ 
rect! A. Yes. 

Q. Okay. Now, what other information did you state that 
you had requested that you did not receive! A. The num¬ 
ber of part-time employees within the division. That means 
districts A, B, C and D, and the hours that the part-time 
employees tvorked. Not w T hat was available, but the hours 
that they actually worked. 

Q. That they actually worked! A. Yes. 

Q. By that you mean the hours they actually worked 
each week, for instance. It would have to be broken down 
some way, wouldn’t it! A. Well, you could break it down 
into hours. 

Q. Or did you just want an average hours they worked! 
A. I didn’t ask for averages, no. I asked for the number 
of part-time employees, and the tours or hours and—the 
tours comprise hours. Hours comprise tours, and the hours 
they worked. Because you see they don’t all work the same. 
They work different hours or different days of the week. 
And this is what we have with part-tinfc employees. 
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Q. Okay. Now, with respect to your request for the num¬ 
ber of part-time employees within the division, wouldn’t 
that [33J information he supplied from the seniority list 
that you received? A. Depending on where you get the 
seniority list from. I have had it where it wasn’t. 

Q. The one you received sometime between June and Sep¬ 
tember, was it there? A. I believe the part-timers were on 
the same list. 

Q. So you did receive that information. Now, with re¬ 
spect to the hours, the part-time hours, would you clarify 
for me now what you had meant by the part-time hours 
worked? A. I don’t think I said it that way. 

Q. Excuse me. Would you restate it? A. I didn’t say 
the part-time hours worked. I said, I had requested the 
amount of part-timers, how many, and the tours that the 
individual part-timers worked. As I said, w e have part- 
timers that work eight to twelve, three days a week, a full 
tour on Saturday. We have part-timers tha f work 9:00 
a.m. to 1:00 p.m. maybe Tuesday, Wednesday, Thursday 
or Friday, plus a full tour on Saturday. We have part- 
timers who work 11:00 p.m. until 2:30 a.m., maybe three 
or four days a week. So this is what 1 had asked for. I 
had asked for the part-timers and the specific hours, the 
individuals worked, and as I had said to Mr. Beckett, I 
had had it before with names, the days that the part- 
timers worked and the hours that they worked. 

(34] Q. Within each district that you described, at least 
at the time prior to the new seating plan, before district A 
was dissolved, within each of the four districts, A, B, C and 
D, is there not within each of these districts a bulletin 
board which each week gives the schedule for each ein- 
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ployee whether she is a full-time employee or a part-time 
employee with the hours that she is working and her name! 

! A. There is posted on Tuesday for the traffic operators 
and service assistants a form called U-473, and they do post 
hours, non-scheduled days. But on this form that’s posted, 
I don’t believe they have anything to identify whether you 
are a regular full-timer or part-timer. It is not coded that 
way. 

Q. If you see a tour listed less than eight hours or you 
say you work from 8:30 to 5:30, is that a full-time tour, 
your hours of work? A. Regular full-time operators, yes. 

Q. Anything less than that schedule, would that be still 
a full-time operator, less than an eight-hour schedule? A. 
Not necessarily. 

Mr. Banks: If your Honor please, 1 would object 
to the line of questioning. The thrust of it seems to 
be that there was information available on the bul¬ 
letin board. As a union representative, I don’t think 
that tiie witness would be obligated to go to the bul¬ 
letin board to get information [35] that they have a 
right to receive from the respondent. 

Judge Dixon: That may be, but this is a matter of 
argument. This is cross-examination. You went into 
this on direct. 1 think he has a right to go into it. 
Overruled. 

Q. Back to my question. If you see on this form number 
that you described posted on the force bulletin board in 
each district, regardless of whether the name of the em¬ 
ployee is next to those hours, if you see hours eight to 
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twelve or nine to one, would you not know that that em¬ 
ployee was a part-time employee! A. They are not posted 
that way. 

Q. You said they were. A. No. It is a coding that is 
used. 

Q. Well— A. It is coded. Like my hours, 8:30 to 5:30, 
the code for my tour is 1085. And that’s the full tour. And 
there could be a part-timer on any given date with that 
same code, because maybe they are only working—three 
full days a week. 

Q. Now, do part—so from what you are saying now, the 
part-time hours or hours worked by a part-time employee 
could change from week to week; is that not correct! A. 
That’s not what I am saying. 

Q. Well, you are saying that they work three days a 
week, would they always work the same three days! [3li] 
A. Not necessarily. 

Q. Could they work, let’s say, one week three days a 
week, three 8-hours, and the next week four 5-hour tours! 
A It varies. 

Q. These hours vary from week to week! A. Not ordi¬ 
narily. 

Q. But it is possible! A. It could happen, yes. 

Q. Now, if you requested as you stated you have, the 
hours that part-time employees worked, would you not have 
to specify a period of time for which you were seeking this 
information! A. At the time that I sought the informa¬ 
tion, it had to do with the seating plan coming in. Now, it 
could be one week that you may have 175 part-timers on 
the payroll, and the following week maybe you don’t have 
that many. 
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Q. That’s my point. Now, were you talking—in this re¬ 
quest for hours that part-time employees worked, you were 
not talking about the new seating plan that was to go into 
effect in October, you were talking about either present or 
past; is that correct? A. I asked for the information, how 
many part-time people do you have on the payroll, I want 
the amount of part-time people that you have and the hours 
that the individual part-timer works. 

[37] Q. Under the old or present seating plan? A. Be¬ 
cause as I explained before, they had given me some in¬ 
formation that said hours needed, or the hours they would 
possibly work. This is an estimate. 

Q. But what I am saying is the information which you 
requested or state now that you requested was with regard 
to the present seating plan in effect before October; is that 
correct? A. We had the meeting like in June, the first 
meeting in July we met. 

Q. So you were talking about part-time hours— A. 
That were then on the payroll. 

Q. You also stated that it is possible, possible, that these 
hours can change from week to week for a particular em¬ 
ployee? A. Could I qualify, clarify this? 

Q. Sure. A. We do have a contract that stipulates how 
the part-time people work. That their conditions are spelled 
out to them when they are hired by the company are some¬ 
times we may have regular full-time employees that may be 
reclassified to work part-time. Now, there are subsequent 
changes and there have been many changes. We have had 
part-timers who may for various reasons if they were ini¬ 
tially hired to work 10:00 a.m. to 2:00 p.m., four or five 
days a week, okay, that they— [38] circumstances may 
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have changed and they may have gone back to the com¬ 
pany to say, well, I can no longer work five part-time days, 
and I would request that maybe I can get another day off 
during the week. If it was mutually understood between 
that employee and the company, that they could change 
their working arrangements. But when people are hired 
part-time, Mr. Leff, if the company wishes to change their 
arrangement, this individual is contacted. And there are 
part-time people who maybe for years have worked the 
same days and iL” same part-time hours. If you tell me 
the conditions could change, maybe the company does 
change their conditions and in many cases I may not be 
aware of it. 

Q. Was there a meeting you had in August with Mr. 
Nichols at which time Mr. Nichols gave to you orally the 
number ot part-timers and the hours that they worked for 
a period of time, in August! A. OrallyT 

Q. Yes. In the meeting on August 24. A. I cannot an¬ 
swer that, because I don’t have my record of the meeting 
on August 24. 

Q. So you don't recall whether you got this information 
that you requested, that is, the number of hours that part- 
time employees worked; is that your testimony! A. For 
the entire division! 

Q. \es, for the entire division, district A, B, C, and D. 
139] A. I do not have minutes of the meeting on August 
24. And right now I have many meetings with the company, 
Mr. Leff. I cannot tell you what transpired at a meeting on 
August 24 unless 1 went back to the record and tried to 
check on it. 
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Q. Before you came down here to file your charge 
against the company, did you check those minutes to be 
sure you had received that information, that is, the num¬ 
ber ot hours that part-time employees work! 

Mr. Banks: Objection. 

Judge Dixon: Overruled. 

Q. Did you check your minutes to learn if you had on 
August 24 received lrom Mr. Nichols the information per¬ 
taining to the number of hours that part-time employees 
worked! A. Yes, I knew the information I had when I 
got this slip of paper from Mr. Beckett. 

Q. 1 am not talking about this. A. I don’t believe I got 
any other information subsequent to that. 

Q. Not subsequent, prior to that, prior to that. A. Did 
I check the minutes! 

Q. Yes. A. Yes, 1 do. I usually check it to find out if 
I have the information. If I had the information there 
would be no [40] sense for me to ask for it again. 

Q. You are stating that you did not receive that infor¬ 
mation, on August 24, 1073, in the presence of Mrs. Walden, 
Miss Key and Mrs. LaTrop, Mr. Nichols, and Mr. Martin,* 
Miss Martin, that Mr. Nichols did not give you the infor¬ 
mation regarding the number of hours that part-time em¬ 
ployees worked in the division! A. I don’t believe I said 
that I told you in reference to the August 24 meeting, is 
that the date you say! 

Q. Yes, maam. A. Because I don’t even remember the 
date or what transpired right now on August 24. I don’t 
have records of a meeting on August 24, so I cannot an¬ 
swer it. 
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Q. So you are saying now you don’t recall if you got 
that information T A. On the August 24 meeting, I can’t 
tell you what happened on an August 24 meeting because 
I don t have a record of the meeting and I cannot answer 
the question. 

Q. Now, the information then that you said you had 
sought time and time again was—the part-time employees 
employed by the company. Now you are stating that was 
on the seniority list that you received and then you said 
you want the hours worked by the part-time employees and 
the division. And you say now that you don’t recall if you 
had received that information in August prior to your 
meetings with Mr. Beckett [41] in September; is that cor¬ 
rect? A. Would you ask the question again, I think it is 
in parts now. 

Q. I said, with respect to your request for information 
concerning the number of hours that part-time employees 
worked, you are now testifying that you don’t recall whether 
you had received this information from Mr. Beckett in— 
from Mr. Nichols in August, sometime prior to vour meet¬ 
ings with Mr. Beckett in September? A. I stated to you 
that I could not answer the question with reference* to 
August 24 meeting at present. 

Mr. Leif: May I see General Counsel’s Exhibit 2? 

(Document handed to Mr. Leif.) 

Q. Now, Mrs. Malden, let m» bring your attention now 
to your September meetings with Mr. Beckett. You testi¬ 
fied before concerning two meetings and then the meeting 
at which time he informed you about the discipline, disci- 
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plinary warning. If I told you that the first meeting that 
you had w’ith him and you testified that you believe it was 
on a Friday— 

Mr. Banks: Objection. That’s not the testimony. 

Mr. Left: l thought she said—I’m sorry. 

Q. You received information coming out of that meeting 
on a Friday and you tried to get hack to Mr. Beckett that 
afternoon, you stated, and he had already left for the day? 
[42] A. No. I didn’t state that. 

Mr. Leff: I believe you did. 

Could we read back Mrs. Walden’s testimony in 
that respect? 

Judge Dixon: Let’s not go through that. Ask her 
what the fact is at this point. Whether she testified 
to that or not. 

Q. There was a meeting that you had with Mr. Beckett 
in September. The result of which w r as this General Coun¬ 
sel Exhibit 2. The information he gave to you. Is that 
correct? A. I received this information, but not in a meet¬ 
ing. 

Q. I am not saying, as a result of the meeting, though. 
This came after that meeting? A. 1 don't believe the meet¬ 
ing was even on the same day. 

Q. Well, that’s my next question, you don’t believe it is. 
A. I didn’t meet with Mr. Beckett on that Friday. I had 
met with him earlier, it could have been another day. And 
as I say, I don’t have the dates of all the meetings I had. 

Q. Well, at the meeting you had with him that resulted 
in you receiving that subsequent to that meeting, were any 
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other issues discussed at that meeting other than those re¬ 
lating to part-time hours? A. What meeting are you re¬ 
ferring to? As I said— 

Q. I am referring to the meeting— A. I don’t know the 
meeting you are referring to. 

[43] Q. Let me try to clarify it. There was a meeting, 
you said, in September, and after that meeting, either that 
day, which you say you don’t believe was that day, or later, 
however after the meeting, you received in an interoffice 
envelope, this piece of paper, General Counsel’s Exhibit 2; 
is that correct? A. I received it. 

Q. Now, at the meeting, the immediate meeting before 
you received this information, last meeting before you re¬ 
ceived this information, you had made, had you not, made 
some request about part-time employees which resulted in 
you receiving this, and I’m not asking you whether this was 
the information you wanted or not. You had made some 
request about part-timers and received this in response? 
A. Yes. 

Q. At that same meeting when you had made a request 
for some information concerning part-time employees, was 
there anything else on the agenda of that meeting? A. 
What meeting are you referring to? I mean— 

Q. I am referring to the last meeting that you had with 
Mr. Beckett before he gave you this information in an in¬ 
teroffice envelope. A. Can you tell me a date? 

Q. I will tell you a date. I would suggest to you the date 
of that meeting was September 14. Now, do you want to 
[44] use that date or not, I don’t care, but at that last 
meeting with Mr. Beckett which I will allege to be on Sep¬ 
tember 14, was there anything else on the agenda of that 
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meeting other than a request for information about part- 
time employees 1 A. There could hr.ve been. 

Q. Could there have been something on the agenda of 
that meeting relating to an operator by the name of Miss 
Abrams and her supervisor Miss Hiebnerf A. I recall a 
meeting. I recall Miss Abrams and Miss Hebron, but the 
date ot the meeting or what happened, I don’t recall. 

Q. But do you recall if the meeting which concerned 
Miss Abrams and Miss Hiebner was the same meeting at 
winch you made a request for part-time information and 
received General Counsel’s exhibit in response to that re¬ 
quest? A. I don’t know what it has to do with it. It could 
have been. But the name Abrams I remember. 

Q. The meeting at which the problem with Miss Abrams 
was discussed, was it your position at that meeting with 
Mr. Beckett that Miss Abrams had been reprimanded for 
something by her supervisor who was a Miss Hiebner! 


Mr. Banks: Objection, irrelevant and immaterial. 
I don’t see how that relates. 

Mr. Left: I will show you how it relates. 

Judge Dixon: All right. I’ll let you try it for 
awhile. 

[45] Overruled. 


Q. Now, was there at that meeting you had brought up— 
excuse me. Did you bring up at that meeting the question 
that Miss Abrams, an operator, had been reprimanded by 
Miss Hiebner, her supervisor, for something, and that you 
objected to the manner in which Miss Hiebner had repri¬ 
manded Miss Abrams! Was that your point with regard 
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to that particular item on the agenda! A. I ain trying to 
refresh my memory regarding Miss Abrams. I think she 
worked on the 12th floor and she came to me with a griev¬ 
ance regarding the supervisor, Miss Hiebner, and I did 
discuss it with the company. I believe Mr. Beckett. Now, 
just what I said at that meeting or what it had to do with, 
it could have been, because if the ; rievant was complain¬ 
ing about the approach or something. I am trying to re¬ 
member. It had to do with a telephone call or something 
she received, and I am not sure, because I have many meet¬ 
ings, many grievances, and many problems, and all of them 
are not specific in my mind at this time. And as I took an 
oath to tell the truth, I tell the truth as I see it. 

Q. Now, maybe I can refresh your memory a little more 
on this. Was it your position with respect to the Hiebner- 
Abrams incident that management had the obligation to 
treat its employees with respect regardless of whether the 
reprimand was deserved or not! [46J A. I don’t remem¬ 
ber. I don’t know what transpired or what I did say to 
the company. But I do feel that everybody has a right to 
treat everybody with decency and respect. 

Q. Had Mr. Beckeit at that point agreed with your posi¬ 
tion! A. He may have. 

Q. Then, in the discussion, getting back to the Abrams- 
Iliebner problem that came up at the September, what I 
say was the September 14 meeting, did the agenda then 
turn to the issue of part-time employees! A. It may have. 
You are talking about a meeting. As I said, I cannot tell 
you about all the meetings I have. I don’t have them listed 
and I can’t tell you everything that transpired at the meet¬ 
ing. 

Errors so in the original. 
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Mr. Banks: If your Honor please, 1 again renew 
my objection to that line of .questioning. I don’t see 
the relationship at all to the issues we have before 
us. 

Mr. Leff: If you will withhold ruling on it until 
later on in this hearing, I will tie it in to relevancy. 
And at that point if Mr. Banks wishes to renew his 
motion to strike, it is perfectly proper. 

Q. Do you recall asking Mr. Beckett with respect to part- 
time employees how many part-time tours there were in 
the division T A. I don’t recall asking him how many part- 
time tours there were, no. I don't recall that. 

[47] Q. If in fact you had asked him that, would General 
Counsel’s Exhibit 2 be a proper and appropriate response 
to that question! 

Mr. Banks: Objection. The question is hypothet¬ 
ical and irrelevant and immaterial. 

Judge Dixon: Well, I don’t think it is hypothet¬ 
ical. She would have the answer in her mind. I will 
let it go. 

Overruled. 

Q. Assuming Mrs. Walden, and I am not saying you did 
ask that, but had you asked that question, how many part- 
time tours are there in the division— A. I don’t believe I 
asked the question. 

Q. I am not saying you did. If you had, would this have 
been a proper response, General Counsel’s Exhibit 2f A. 
Not necessarily. 
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Q. It could have been? A. Because I believe, Mr. Left, if 
you look—initially when I first became aware of this tour, 
11:00 p.m. to 2:30 a.m., there was no conding in that for that 
type of tour at all. 

Q. Okay, but it could have been a proper response? A. 
I don’t believe I asked that question. 

Q. Now, you stated that after receiving this information, 
General Counsel’s Exhibit 2, it was on a Friday? A. Yes. 

[48] Q. Is that correct ? A. Yes. 

Q. And you received it in a interoffice envelope? A. Yes. 

Q. W as this envelope delivered to you personally, do you 
recall ? A. Xo, it was not. I believe 1 did so state in mv 
previous testimony that I was returning into the operating 
center, into my unit and I was called by a operations super¬ 
visor and at that time the envelope was on her desk, the 
force desk, whatever desk you want to call it. It is a desk 
for management, and they had said “Here’s an envelope for 
you.” 

Q. And then you said you opened it and you tried to con¬ 
tact Mr. Beckett and he was gone for the day, on Friday 
afternoon, you said it was— A. I talked to somebody in 
the office and they said he was already gone, and it was a 
little late. 

Q. The following Monday you chose to pursue it further? 
A. Yes. 

Q. I believe you testified that at 9:43 you were on your 
break and so you went up to see him because you couldn’t 
get hold of him on the telephone earlier; is that correct? A. 
No, that’s not what I said. 

Q. What did you say? A. I said I did go up about 8:30. 
He wasn’t there. They [49] said he was on a coffee break 
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and gone for coffee. And I had left a message for him to 
call me. When I went on my break at 9:45, I didn’t try to 
contact him on the telephone at that time. 

Q. Then you w y ere on your break, and you went up to see 
him about this information f A. Yes. 

Q. You were on your break at the time! A. Yes. 

Q. When you are on your break, are you paid by the com¬ 
pany T A. Yes. 

Q. A art of your w'ages ? A. Yes. 

Q. You have testified that you are familiar with the col¬ 
lective bargaining agreement between long lines depart¬ 
ment of American Telephone and Telegraph Company and 
your union f A. Yes, I am familiar with it. 

Q. Are you familiar with Section 15.6 of that collective 
bargaining agreement! A. You want to read what it says! 
I don’t know every section. 

Q. Of course. Would you like me to read it or do you 
want to read it out loud! A. Read it if you wish. 

Q. To the extent that service and coverage requirements 
[50] permit, an employee who is an authorized representa¬ 
tive of the union shall with reasonable notice and upon re¬ 
quest of the union be excused without pay or granted leaves 
of absence without pay to conduct union activities. A. Yes. 

Q. Is that a true and accurate reading of that paragraph! 
A. Yes, I would say so. 

Q. Fine. When you went to Mr. Beckett’s office at ap¬ 
proximately a quarter to ten and you stated you were on 
your coffee break which was company-paid time, and you 
also testified that any time you dealt with Mr. Beckett you 
have dealt with him in your capacity as a union representa¬ 
tive— A. Yes. 

I 
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Q. Were you not v dating that provision of the contract* 
A. No. 

Mr. Banks: Objection. 

Judge Dixon: Wait a minute. 

Mr. Banks: Asking for a legal opinion and the wit¬ 
ness has not been qualified. 

Judge Dixon: Well, I will sustain the objection. 
It is calling for a conclusion. She testified and if 
this is something germane to the case you can make 

the argument. You’ve got your clause in the record 
now. 

Q. When you came to Mr. Beckett’s office at quarter to 
ten on your break; did he consent to see you? [51] A. As I 
said, when I went to the door, ho didn’t raise any objection 
f or n e tailing to him. I never sat down. 

Q. Could he have ordered you to make an appointment l 

Mr. Banks: Objection. 

Q. To see him ? 

Judge Dixon: Overruled. 

Q. If he wanted to? 

Mr. Banks: I don’t see how the witness would 
know whether or not the supervisor would have the 
right or the authority to do that. 

Mr. Left: This witness is the chairman of the 
union active in all grievance matters and is very 
iamiliar with the contracts and polices it very thor¬ 
oughly and is knowledgeable. 
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Q. If he wanted to, could he have asked you to make an 
appointment! A. I would like to say this, I have never 
been a management person, so I wouldn’t know what his 
responsibilities and duties are. But in meeting with the 
company ordinarily we do get together. We set up an 
appointment, okay. I have spoken to company supervisors 
many times on my time. I have even talked to them past 
my working hours. Okay. Now, as far as this meeting is 
concerned, when you referred back to the contract about 
union activities, when we meet, the union meets with the 
company, we meet during our [52] working hours and they 
have a conding that they use for it and we do meet with the 
company during working hours. We are not required to 
meet with the company after hours. 

Q. I am not saying that. A. You did mention that. 

Q. Are you paid for the time you meet with the companv 
during working hours! A. Yes. 

Q. Do you make appointments in advance! A. Ordinar¬ 
ily we do. 

Q. Did you make an appointment that time! A. Ordi¬ 
narily we do. 

Q. Did you this time! A. There are cases when we don’t 
always make a formal appointment, no. 

Q. You did not this time! A. No, I did not. 

Q. So if Mr. Beckett wanted to be a stickler he could have 
said “Make an appointment”! 

Mr. Banks: Objection. I don’t know what a stickler 
is. 


A. Actually, if I wanted to be a stickler, I didn’t even have 
to see Mr. Beckett in the first place. But Mr. Nichols had 

Errors so in the original. 
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assigned this responsibility to Mr. Beckett. Ordinarily, I 
didn t meet with Mr. Beckett, because Mr. Nichols was the 
district manager there. 

[53] Q. Now, you stated that Mr. Beckett did not ask you 
to make an appointment and he did—you did start to talk ‘o 
him and you started to talk about the telephone calls i 
tried to call him, and he said he tried to call you? A. Yes. 

Q. What was the next thing you said to him after you had 
this little discourse about the telephone talks! A. As I 
stated beiore, 1 think I did, 1 had this little piece of paper 
and I asked him, 1 said, is this the information you had sent 
me on Friday ? And he said yes. 

Q. Did you say to him in a very loud tone of voice, ’Tin 
here to talk to you about the garbage you sent me”! A 
No. 

Q. You did not say anything to him pertaining to gar¬ 
bage? A. 1 said to him, “Is this what you sent me!” And 
he said yes. 

Q. You are denying that you said the word “garbage”! 
A. Then 1 said to him, “What is this f” 

Q. You did not say, “I am here to talk to you about the 
garbage you sent me”! A. 1 don't recall saying “I’m here 
to talk to you about the garbage you sent me,” no. 

Q. You did not use the word “garbage” in that reference 
to the information sent tu you on Friday ? A. I questioned 
him, I said “What is this!” 

[54] Q. 1 am asking you, did you use the word "gar¬ 
bage”? A. I asked him, “What is this?” 

Q. I am asking you, yes or no, did you use the word 
“garbage”? A. I don’t recall using the word “garbage,” 
and I have used it. Garbage is garbage. I may have used 
the word garbage at various times. 
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Q. Did he ask you what you were referring to and did you 
then reply in an even louder voice, “I’m talking about that 
little piece of paper in that big envelope”! A. I don’t think 
my voice escalated like that, you know. 

Q. Did you say that in a loud voice! A. At the time 
when Mr. Beckett said to me, or accused me of storming 
into his office, then my voice may have gotten louder. But 
when I asked him initially as 1 am talking to you, “What is 
this,” would you consider that a loud voice! 

Q. No, ma’am, I would not. A. All right. I talk like 
this. Some people talk very low. 

Q. I’m talking about loud to the point of shouting, yell¬ 
ing, or screaming. A. Would you refer to what you mean 
when you say that! 

Q. The commonly accepted definitions of “screaming” and 
“yelling.” A. I don’t know what you are saying. Many 
people have been accused of screaming, and I don’t know 
what kind of decibels [55] would you call it. 

Q. The problem is that whatever demonstrative evidence 
I could cover, couldn’t be reflected on the record which this 
gentleman is making, so we have a little problem, but this is 
a definition, dictionary definition of the word “yelling” and 
“screaming.” Would you deny that your tone of voice 
would fit the dictionary’s definition of yelling and scream¬ 
ing! A. Say that again. 

Q. Would you admit—would you deny that in your con¬ 
versation with Mr. Beckett, the morning—the Monday 
morning, the meeting we are describing and talking about 
now, that the way in which you conducted yourself at least 
at some point in that meeting, would not fit the dictionary’s 
definition of the word “screaming” or “yelling”! 
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Mr. Banks: I would object until we have the dic¬ 
tionary definition. What dictionary do we have ref¬ 
erence to! 

Judge Dixon: Sustained. 

Mr. Leff: May we have a dictionary. 

Mr. Banks: If 1 can he excused, I will get a dic¬ 
tionary. 

Judge Dixon: All right. 

(Pause.) 

Judge Dixon: Webster’s New World Dictionary 
of the American Language, College Edition, 1 think 
the edition date is I960. I would not assume that 
the definition has changed since that time. 

[56] Mr. LelT: I will accept whatever definition is 
in here. 

Q. I am using the word “shout,” the definition of the word 
“shout” and one of the definitions therein which says, “Any 
sudden loud outburst or uproar.” Would you characterize 
the way you spoke to M r Beckett on that Monday morning 
as a “sudden loud outburst or uproar”! A. No. 

Q. Now, did you then say to him in a louder tone than 
your initial remarks, “I am referring to that little piece of 
paper in that big envelope”? A. I may have, it was a 
little piece of paper in a big envelope. 

Q. Did Mr. Beckett identify that little piece of paper in 
the big envelope to you as a half tag? A. 1 don’t think so. 
Because I don’t remember hearing this before. What is a 
half tag? 1 don’t know what it is. 

Q. I don’t know. I am asking if he said that to you. A. 
I don’t recall, because I don’t know what it is. Half tag. 
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Q. Half tag, yes. A. No. 

Q. Then, after he said that, did you say in an even louder 
tone than anything previous, “Yes, that's what 1 m talking 
about, I have requested this information from both you and 
Nichols.” Did you say that! [57] A. I don’t even remem¬ 
ber mentioned Mr. Nichols’ name. As I said, this exchange 
I wouldn’t even say it was five uinutes. Approximately 
three minutes. 

Q. I am trying to characterize what you said. A. There 
may be many accusations of what I said. As 1 said before, 

I wasn’t shouting. And it seems to me every time you bring 
in something else, I get louder and louder. By this time 
you would have heard me all over the building. 

Q. I am just saying to you, did you do it. A. I do deny 

the shouting part. 

Q. Then did Mr. Beckett say to you, “change your tone 
and manner or we won’t continue”? A. 1 don’t think he 
said it in that way. He may have said something. That 
may have been the thrust of what he said. But 1 don’t 

think he said it exactly that way. 

Q. Did you then reply, and I’m using the word “shout ’ 
again, “I though* you would be intelligent enough to inter¬ 
pret mv request” T A. No. 

Q. You did not? A. We didn’t go into all these formali¬ 
ties as you did. This exchange was brief, and as far as 
interpretation and all this business, 1 did tell him, I felt this 
little piece of paper was an insult to my intelligence. As 
far as interpretation and all these things, you see, when you 
have this [58] type of exchange, and 1 said Mr. Beckett, 
when T asked him about this piece of paper, was visibly 
upset. He accused me of coming into his office unan- 
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nounced and talking and told me not to talk in this manner, 
and I retaliated by saying “You don’t have to tell me how 
to talk.” I remember saying this. All these other state¬ 
ments and things, I’m not and don’t feel I have to sit here 
and tell you that I have to go through all this. Because it 
was a brief exchange. And I don’t have an indelible 
memory and I’m going to remember every word that Mr. 
Beckett said nor every word that 1 said. Some of the 
words l do remember. 

Q. You can deny or claim you don’t recall. But I do have 
a right to ask you. 

Now', after you stated or allegedly he said to you, 
“Change your tone and manner or we won’t continue,” and 
then you deny saying to him that you thought he would be 
intelligent enough to interpret your request Did Mr. 
Beckett then say to you, “I thought that was what you re¬ 
quested”! 

Mr. Banks: Objection. He is putting words in the 
witness’ mouth or he is including in the question a 
statement that the witness already denied having 
said. 

Judge Dixon: This is a new one. 

Mr. Left: I didn’t ask that before. 

Judge Dixon: Overruled. 

Q. Did Mr. Beckett say to you, “I thought that was the 
[59] information you had requested”! A. I don’t know. 

Q. You don’t know! A. I don’t know if he said it or 

didn’t say it. 

Q. Did you say in a most loud shout, “I’m not here to 
playgames”! A. In a most loud shout! 
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Q. A scream? A. Is that in the dictionary, too? A loud 
shout? 

Q. A loud shout, louder than the shout before, did you 
say those words, “I’m not here to play games ? A. I don t 
know. I didn’t say it in a louder shout. As I say, the 
decibels are going up higher and higher. 

Q. Did Mr. Beckett reply to you “We don’t have time 
to play games when we gave you the information you re¬ 
quested”? A. He may have or he may not have. 

Q. Did he then say to you, “You have not changed your 
tone”? A. I don’t recall. 

Q. Did you then say to him in the loudest tone of all, “I 
had requested this information before the last seating plan 
and was able to get it, and I thought I would be able to get it 
this time”? A. I wasn’t that loud in the first place, all 
right. I was not. I was never that loud. I mean, from 
what vou are saving, I’m telling you I’m surprised that I m 
able to talk. [60] Because I was so loud. I was never that 
loud. 

Q. Did you say that? A. Did I say that, “that what! 

Q. “I requested this information before the last seating 
plan and I was able to get it. 1 thought I would be able to 
get it this time.” A. No, I don’t believe I said that, not in 
those words you are using. 

Q. Did Mr. Beckett then state, “the meeting is over”? A. 
I walked out of the office. 1 don’t know if he said that or 
not. He may have said that after I left. 

Q. Now, with regard to this meeting that you character¬ 
ize as taking less than five minutes or so, did you ever 
specifically tell Mr. Beckett what information you wanted 
or what information you wanted clarified ? A. Which meet¬ 
ing are you talking about? 
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Q. The one 1 just described to you in some great detail. 
A. When I went to his office? 

Q. When you went to his office on that Monday morning. 
A. That was not a formal meeting. Did I do what? 

Q. Did you ever specifically tell him what you wanted, 
what information you wanted or what information you 
wanted clarified? A. During that three to five minutes? 

Q. Yes, ma’am. [Gl] A. I don’t believe I discussed it 
any further with him. 1 told him 1 left his office. So it was 
not a formal meeting. 

Q. Not a formal meeting, and you never in that meeting 
requested clarification of any information; is that what you 
are saying? 

Mr. Banks: Objection. The question has been 
asked and answered. 

Judge Dixon: Well, I think she has an answer in 
there all right on it. I don’t think it is very clear. 
I think counsel has a chance to clarify it if he wants 
to. 

Mr. LelT: That’s right. 

Q. Will you answer the question? 

Mr. LefT: Read back my question. 

(Question read.) 

A. I asked what is it. Does that mean you could request 
clarification, if you ask that simple question, “What is 
this”? 

Q. You are testifying that you showed him General Coun¬ 
sel’s Exhibit 2 and said what is it? A. Would that consti¬ 
tute asking for clarification? 


/ 
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Q. I’m asking you, did you ask for clarification! A. 1 
asked him if—what was it. If this is asking for clarifica¬ 
tion, if you would refer to that, but as I said, we weren’t 
there that long and I did ask him what is it. 

[62] Q. What was your objection to the information sup¬ 
plied to you in that envelope on Friday afternoon before 
you went to his office, the Friday before you went to his 
office ? 


Mr. Banks: Objection to the characterization of 
“objection.” 

Q. Excuse me. What was your question or what was 
your problem with the information supplied to you that 
Friday afternoon that you went to his office about on Mon¬ 
day! A. I didn't feel it was the information I asked for. 
The number of part-timers working the various tours. Be¬ 
cause it doesn’t answer that from what was on that piece of 
paper. 

Q. Well, assuming there was a tour eight to twelve and 
then a number 4, wouldn’t that answer your question that 
there were four part-timers working the eight to twelve 
tour! A. No. 

Q. Why not? A. Because I knew there w’ere more than 
four working eight to twelve. As I said, there were more 
than four right in my immediate area where I worked. 

Q. Doesn’t the number vary from week to week who 
worked a particular tour! A. I don’t believe it varies that 
much. From week to week! 

Q. Yes. A. No, I don’t believe so. If you hired as a part- 
timer and you are hired to work eight to twelve and this is 
what [63] you work part-time. You can work eight to 
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twelve maybe for months without changing. So I don’t 
understand why you are saying would vary from week to 
week. 

Q. I am asking you a question. Are you saying part-time 
tours do not vary week to week? A. I don’t believe so. 
What happens, Mr. Leff, a part-timer is hired as a part- 
timer and it is an understanding at the time the part-timer 
is hired with the company that 1 will be available or 1 w ill 
work Tuesday, Wednesday, Thursday, Friday, part-time. 
A full tour on Saturday. That’s four part-time days plus 
Saturday full tour. Okay. That’s the understanding that 
they have. And they would come in the company and 
could work for months or even years without changing this. 
They would have the same days off and work the same 
hours. So when you say it changes from week to week, I 
don’t understand what you are implying. 

Q. Well, when jou said, like when I gave you an exam¬ 
ple of the first item on this list and said eight to twelve, 
four people, you said you would question something like 
that because you knew at least in your district there were 
more than four in one district who were working those 
hours. A. In the unit that I worked in, the immediate 
area that I worked in, so I didn’t understand. 

Q. Now, are you talking about them actually working, 
or tours available to them to work? [64] A. I am talking 
about what they actually worked. 

Q. All right, so when you saw this information and saw 
eight to twelve, 4, you thought that had to be wrong, just 
using that as an example? A. I couldn’t imagine what it 
was. 1 couldn’t decipher what it was. And on that Sunday 
when I worked I went out to the U-473 and looked on the 
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board and I just checked off and looked to nnu a part-timer 
to figure out what it meant. So when I looked a* it, so 
okay, if you have a part-timer working eight to twelve, 
the code, and I don’t know the exact codes from here— 

Q. 62-10 to 62-14 is the numbers you wrote next to itT 
A. So, you said see 62-14, okay, there could have been 
eight different individuals with that same 62-14. 

Q, I’m sorry, would you repeat that last thing ? A. I said 
62-14, which is a coding, there could have been maybe eight 
people with the same code. Eight different people with 
the same coding, 62-11 you are what have you. 

Q. What would that mean, if eight people had 62-14? 
A. That would mean 62-14 is eight to twelve, that s what 
it says on the tour reference card. And that other exhibit 
explains it. 62-14, that’s the part-time tour, eight to twelve. 

Q. Yes. A. There could have been 8, 12, 15 people work¬ 
ing. 

[65] Q. Does that mean— A. I’m just saying that as a 
rcugh figure. 

Q. Well, okay, whatever figure you want to use, if there 
are 10 people and they all had 62-10 next to them on the 
bulletin board, would that mean that all 10 of those people 
were working that week on that particular tour, or could it 
mean that they were available to work that tour, depending 
on the needs of the company? A. That’s not how the 
schedule is posted. If they are posted on the form, 62-11, 
that means they are due to work eight to twelve on that 

day. . . 

Q. So you are saying if there are 10 people, it is your tes¬ 
timony if there are 10 people who have a 62-10 for .lie 
eight to twelve code next to their name, all 10 of these 
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people are going to be working that week on the eight to 
twelve tour; is that your testimony! A. Whatever day, 
Sunday through Saturday, if they have on that U-473, 
62-11, this is what they are supposed to work that day. 
Now, that could be Monday. And on Thursday, maybe 
they would not be available or they are not working. They 
wouldn t have 62-11 in that space. It wouldn’t be there. 

Q. \\ ell, anyway, you received this information and you 
couldn’t understand it, is that your testimony, you didn’t 
know— A. I had to more or less try to think and figure 
what it [66] was. So we—in looking at the U-473, the 
posted schedule, also going to that TAE-4—I said’ this 
must be what it means. That you have anybody working 
eight to twelve could be coded anything from 62-10 to 62-14, 
so that would be 62-10, 62-11, 62-12, 62-13 and 14 and this’ 
is all I could see it to mean. 

Q. If you have 62-10 to 62-14, which was the information 
you said you pencilled in after you received this informa¬ 
tion, wouldn’t that be four tours! 10 to 14, four! A. No. 
It could be 44. With the same number. With the same 
number. It could be 44 different individuals with that 
coding. 

Q. But it would mean that there were only four lours, 
that s my point. There could be 90 people working them, 
but only four tours. Four, eight to twelve hours available. 

Mr. Banks: Objection. Considering the numbers 
which counsel is stating, it would appear that he is 
talking about five instead of four tours. 

Mr. Leff: 10 to 14. 

Mr. Banks: Yes. 
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Mr. Leff: 11, 12, 13, 14, that’s four. 

Judge Dixon: Really, is this all that important! 
I mean, can we assume that the witness may have 
made a mistake! If she did make a mistake and was 
operating under a hona fide impression of some sort. 
[G7] Mr. Leff: Of course. 

Judge Dixon: Let’s get over this. 

Q. So, you then testified that you went to Mr. Beckett’s 
office on that Monday and said to him, “What is this,” or 
“What is it”; is that right! A. Yes. 

Q. Did you ask him specifically to clarify the informa¬ 
tion! 


Mr. Banks: Objection, the question has been asked 
and answered. 

Judge Dixon: I think you have gone over that. 

Q. Then after this meeting concluded, this five-minute or 
so meeting concluded in the morning, did you go back to 
your ow r n district! 

Mr. Banks: Objection. The witness stated ap¬ 
proximately three minutes. 

Mr. Leff: She said five before. 

Judge Dixon: Whatever minutes it was. 

Q. Three to five minute meeting, when it ended, did you 
go back to your district! A. Yes, I went back to the fifth 
floor to work. I was on my scheduled relief period, I told 
you. 

Q. Now, did there come a time later that day that you 
were asked to go again to Mr. Beckett’s office! A. Yes. 
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Q. Then you testified that when you went there, Mr. 
Beckett [68J took you into Mr. Nichols’ office; is that cor¬ 
rect! A. Yes. 

Q. Did he close the door, do you remember! A. Yes. 

Q. How many people were in the office! A. Two. 

Q. Mr. Beckett and you! A. That is correct. Unless 
there was somebody under the desk. I didn’t see anybody 
in the closet. 

Q. Now, how did—will you tell me again how that second 
meeting, the one that was in Mr. Nichols’ office, how it 
began! A. It began with Mr. Beckett sitting in the back 
of the mahogany desk and 1 am sitting in the front of the 
desk in a chair. And he began to tell me how he sepa¬ 
rated this meeting and it had nothing to do with the union 
activities, but it was like employer to employee contact. 
That’s how it began. 

Q. Did he tell you he was going to issue a notice of 
warning, disciplinary warning that if in the future you 
behaved in a^iinilar manner you would be subject to 
discipline! A. Yes. 

Q. Did he then remind you of your meeting with him on 
September 14 w’hen you discussed the situation regarding 
[69] Miss Heibner and Miss Abrams! A. Yes, he ad¬ 
dressed himself to that. 

Q. Did he state to you in Mr. Nichols’ office that with 
respect to the meeting concerning Miss Heibner and Miss 
Abrams that he agreed with your position that manage¬ 
ment and the union had the obligation to treat each other 
with mutual respect! A. Yes, he mentioned that, too, not 
just the words he used, but he did mention that. 


Errors so in the original. 
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Q. After telling you about this particular warning no¬ 
tice, did he then say to you, and I don’t know the exact 
words, but did he then say to you something like, “Mrs. 
Walden, if there is anything you feel that w e have failed 
to give you with respect to the part-timers, if you will re¬ 
state your request, I will try to make available to you the 
information you need.” Did he say that to you! A. I don’t 
recall. 

Q. Might he have said that to you? A. I don’t recall. 
Mainly the meeting was between me and Mr. Beckett about 
what he was going to do about the discipline, about the 
entry into the personnel file, and that’s what it was about. 
He did mention, I recall, what had transpired with the 
complaint that we had regarding Miss Abrams. I remem¬ 
ber him mentioning that. To go back to the part-time busi¬ 
ness and the information that was requested, I [70] don’t 
recall if he referred to that at that time. 

Q. You remembered everything else, but not that. A. 

I don’t remember everything else, Mr. Leff. I don’t have 
that type of memory that I memorize everything. 

Q. Well, subsequent to that meeting, either immediately 
subsequent or sometime later, did you then ask him for 
clarification of whatever problem you might have had with 
General Counsel’s Exhibit 21 A. After the meeting 1 
Q. Yes, or in response to whatever he might have said to 
you on that second meeting on the 17th. A. Would you 
repeat the question! 

Q. Did you ever ask for any further clarification of this 
information or any other information pertaining to the 
part-time employees in the new seating plant 

Mr. Banks: During that meeting, you meant 
Errors so in the original. 
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Q. During that meeting, the second meeting. A. As I 
said, to my knowledge, 1 don't believe we discussed any¬ 
thing further about the part-timers in that meeting when he 
contacted me as a company supervisor as an employer- 
employee, because initially when the meeting started, he 
separated the fact that 1 was a union representative. And 
I don’t believe 1 requested at that second meeting anything 
regarding it from Mr. Beckett. 

Q. How about after that second meeting, did you request 
[71J any further information regarding General Counsel’s 
Exhibit 2 from Mr. Beckett or anybody else? A. 1 don’t be¬ 
lieve 1 have met with Mr. Beckett since then. 

i 

Q. You have never met with Mr. Beckett since then? A. 
I don’t believe I met him in here. 

Q. I mean in union-management meetings. A. No, I 
don’t believe so. 

Q. Had you made the request of clarification of any other 
management official of the long lines department? A. I 
have discussed this seating plan since then with manage¬ 
ment, yes. 

Q. What elements of the seating plan ? A. Various, and 
I don’t have the minutes here. But I remember meeting 
Mr. Nichols. I believe Mr. Keegan and I have met subse¬ 
quently with Mr. Nichols since then. But just what tran¬ 
spired at the various meetings, as I said, many times we 
have meetings. We meet on various things. 

Q. Do you recall if you met with any of these people on 
October 30? A. When was October 30? 

Q. Tuesday. A. Which Tuesday? 

Q. The last' Tuesday of the month. A. I went on vaca¬ 
tion sometime in October. 
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Q. Could have been the last Tuesday ir .ie month! [72] 
A. Could have been. 

Q. I beg your pardon? A. I don’t knew when I met with 
him. 

Q. Representatives of management in a formal union 
meeting? A. Could have been. 

Q. Could Mr. Beckett have been in that meeting? A. 1 
don’t know. I’m not sure. Could have been. I said I don’t 
recall meeting with him since then. If there was a meeting, 
if it is on record, I may have met with him. 

Q. Did you ever seek any further clarification specifi¬ 
cally of General Counsel’s Exhibit 2? A. I can’t answer 
that at this time. 

Q. After your meeting with Mr. Beckett— A. I would 
like some w’ater. 

Judge Dixon: Yes. 

Mr. Leff: I only have like two cpiestions. 

The Witness: Are they lengthy questions? 

Judge Dixon: Recess. 

(Recess taken.) 

J adge Dixon: Proceed. 

Q. When Mr. Beckett in that second meeting with you on 
the 17th in Mr. Nichols’ office, made a statement to you 
regarding what he felt was your improper behavior in the 
earlier meeting, did you respond to him that it would 
happen again? [73] A. No. 


Mr. Leff: I have no further questions. 
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Redirect Examination by Mr. Banks : 

Q. Mrs. Walden, I believe you said there were approxi¬ 
mately 1200 people in the four districts at 32 Avenue of the 
Americas, in the unitf A. Approximately, I would say. 
I don’t say that’s a correct figure. 

Q. Approximately! A. Yes. 

Q. Do you have an idea of approximately how many of 
those would be part-timers, just roughly, what percentage 
would be part-timers! 

Mr. Leff: Objection. 

Judge Dixon: What basis! 

Mr. Leff: It is an opinion. She has the specific 
information available to her. 

Judge Dixon: He is asking for an approxima¬ 
tion. That’s neither here nor there. You are going 
back into this stuff that has to do with the mechanics 
of the memo and the people involved. I don’t think 
that is important. 

Mr. Banks: I am not going into that. The point 
I’m trying to make is that counsel— 

Judge Dixon: If you are not going into that, I 
will [74] let you go ahead, then. 

Q. You recall the question! A. You asked me approxi- 
matelv how many part-time employees. 

Q. Percentage wise or any way you can give me. A. I 
would say approximately, latest figure I would say around 
200 . 

Q. Now— 

Mr. Leff: I didn’t hear. 

Mr. Banks: She said around 200. 
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Q. Directing your attention again to General Counsel’s 
Exhibit 2, and I ask you to look at the figures on the 
opposite, what appears to be tours, and tell me if that 
would total up anywhere near 200. A. No. 

Q. Now, there was reference made to a meeting which 
allegedly took place between you and some of management, 
I believe including Mr. Beckett, on or about August 25. T 
will ask you in the course of a month, how many meetings 
do you normally have with individuals of management 
relating to union activities! A. Sometimes it could be 
three or four per week. If you want to add it up to four 
weeks per month or so forth. It could vary. Sometimes 
there are more and sometimes there could be less. 

Q. And during the course of a week or a month you have 
[75] in connection with your duties the responsibility of 
processing various grievances for members of the unit? 
A. Yes. 

Q. Did you at any time while you were in Mr. Beckett’s 
office, talking to him with regard to General Counsel’s 
Exhibit 2, did you at any time speak in a shouting voice! 
A. No, I wouldn’t qualify it or classify it as shouting. 

Mr. Banks: Nothing further. 

Judge Dixon: Any further questions, Mr. Leff? 

Mr. Leff: Yes. 

Recross Examination by Mr. Leff: 

Q. Mrs. Walden, in response to Mr. Banks’ question 
w'hen he asked you how many part-time employees there 
were, you said approximately 2(X). And then he asked you 
if the numbers listed on General Counsel's Exhibit 2 re- 
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fleet the total 200. My question is, Mrs. Walden, the in¬ 
formation provided on this sheet says “listed below are 
the New York Division part-time tours.” Is that correct! 
I mean that’s what it said. Then it says eight to twelve, 4. 
Does that refer to people or does it refer to tours? Does 
that refer to people or tours! A. What does that say, 
tours on there ? 

Q. Yes, ma’am. A. It does say tours. I didn’t write 
this. It says [7G] “New York Division, P.T.” 

Q. Part-time! A. I take it to mean part-time. It says 
tours. 

Q. Tours? A. Yes. 

Q. But— 

Judge Dixon: She already testified that the 
numbers of those tours did not reflect in her opinion, 
reflect the number of part-time employees. She has 
testified to that effect. 

Mr. Leff: It is just the opposite question, he 
asked her does that number add up to two. 

Judge Dixon: That’s right, all right, so. 

Q. Does the number of tours reflect the number of people 
who work diose tours! A. Pardon? 

Q. Dor the number of tours, let’s assume you have tour 
eight to twelve. 

Judge Dixon: She already testified it does not. 
That’s what 1 was trying to bring out. 

Q. With regard to this General Counsel’s Exhibit 3, which 
is the tour assignment book, you said when you got this 

Errors so in the original. 
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information you then tried to correlate it with General 
Counsel’s Exhibit 3. For instance, tour eight to twelve has 
the number 02-10 to G2-14, and that’s the number you pen¬ 
cilled [77] in next to it; is that correct? A. I wrote that. 

Q. Does that number G2-10 to 62-14 refer to people, that 
is, bodies? A. It says tours, doesn’t it? It does say tours. 

Q. It does not say tours. It says trick number. A. This 
piece of paper says tour. 

Q. That piece of paper. You did not get this information, 
G2-10 to 62-14 from the company, you testified that you 
wrote that in yourself; is that correct? These pencilled-in 
numbers— A. Excuse me, 1 would like to ask you, would 
you say you are shouting at me? 

Q. You have no right to ask me questions. 

Aow, 62-10 to 62-14— A. Just a moment. I can’t under¬ 
stand what you are saying. This is tours, right. Now, you 
say this doesn’t say tour. It says “Tour Assignment Refer¬ 
ence List.” 

Q. Would you listen to my question. When you received 
this information from Mr. Beckett, these pencilled-in num¬ 
bers, 62-10 to 62-14, the first column, they were not on 
that piece of paper you received from him ? A. No. 

Q. You put them in yourself? A. Yes. 

[78] Q. The way you put them in was by referring to 
this book, General Counsel’s Exhibit 3, which is called a 
Tour Assignment Reference List? A. You said it said 
trick. 

Q. Inside of that Tour Assignment Reference Book, is 
there a section which says part-time tours? A. Yes, I 
referred to that before. 
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Q. Now, is there a section which says under part-time 
tours, I assume there is a tour eight to twelve noon, is 
there something that says that? A. Yes. 

Q. Now, next to that, to the left of that, is there one 
number that says 62-10 to 62-14? A. Could I see it, be¬ 
cause I don’t have my glasses on. Could 1 get my glasses, 
please? I think I have them in ray pockotbook. 

(Pause.) 

What was the question? 

Q. I said there is a heading “Part-Time Tours,” and 
then lots of numbers underneath that; is that correct? A. 
Yes. 

Q. Is there one under the “Part-Time Tours” which sets 
forth a tour 8:00 a.m. to 12:00 noon? A. Yes. 

Q. The third one down and the second column? [79] A. 
Yes, and I believe I wrote on that slip. 

Q. To the left of that there is a number that corresponds 
to it, is there not? A. Yes. 

Q. What is that number? A. 8:00 a.m. to 12:00? 

Q. Yes. A. 62-10 to 62-14. 

Q. What is the heading of that column? A. It says 
“Trick Number.” And this says “Tour.” 

Q. So each tour is identified by vhat the company calls 
a trick number; is that correct? A. Yes. 

Q. That doesn’t refer to bodies either, does it? A. As I 
said before, it could be more than one person Part-time 
person with the same number. 

Mr. LelT: I have no further questions. 
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By Mr. Leff: 

Q. How did you receive this tour assignment reference 
cardt 

Mr. Banks: Objection, goes beyond the scope of 
redirect. 

Judge Dixon: I will sustain the objection. 

Are you through with this witness! 

Mr. Leff: Yes. 
oJudge Dixon: You toot 
[80] Mr. Banks: Yes. 

Judge Dixon: All right, you can step down, Mrs. 
Walden. You don’t have to answer that. 

Mr. Banks: General Counsel rests. 

Judge Dixon: Let’s take a recess for lunch. 

(Luncheon recess.) 



Walter H. Nichols—for Respondent—Direct 
[81] Afternoon Session 

Judge Dixon: All right on the record. 

Mr. Leff: I would like to call Mr. Walter Nichols. 

Walter H. Nichols, called as a witness by the Kespon- 
dent, was duly sworn and testified as follows: 

Direct Examination by Mr. Leff: 

Q. State your name, please. A. Walter H. Nichols. 

Q. Where are you employed? A. Employed by the 
American Telephone and Telegraph Company, Long Lines 
Department, 32 Avenue of the Americas. 

Q. What was your position with the company between 
the period of June 26 and September 17, 1973? A. I was 
District Operations Manager, Overseas A. 

Q. Is that district, has it been subsequently disbanded? 
A. Yes, it has. 

Q. Now, do you recall, Mr. Nichols, that meeting with 
the charging party in August of 1973? A. I had several 
meetings with her, I believe during that period. 

Q. You specifically recall a meeting with the charging 
party on August 24, 1973? A. Yes, J do. 

[82] Q. In that meeting did you provide her with cer¬ 
tain information? A. Yes, I did. 

Q. Was that information provided to her pursuant to 
her request? A. Yes, it was. 

Q. Do you recall the information that you provided? 
A. There were certain documents, I believe I gave her 
the new part-time tours that would be utilized under the 
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new seating plan. And part-time information as it per¬ 
tained to the existing seating plans then in effect. 

Q. Did you give her any information regarding hours 
worked by part-time employees? A. Yes, I did. 

Q. What did you provide her with? A. I provided her 
with a list based on the period of two weeks ending August 
14 of an average daily part-time requirement by specific 
tour by district. As an example, broken out under over¬ 
seas A with the various part-time tours that were worked 
and the average number of tours that were worked on a 
given day that week. 

Q. Did you give her this in writing or orally? A. That 
information was passed orally. 

Q. Now, at that meeting, did she make any other re¬ 
quests to you regarding this same precise subject? [83] 
A. No. 

Q. Now, do part-time hours vary from week to week? 
A. Yes, and from day to day. That was one of the reasons 
that we provided an average daily requirement. 

Q. What causes this fluctuation from week to week or day 
to day? A. Two things specifically. One is the fact that 
the traffic requirements do differ on a day by day basis. 
Certain days being heavier than others. And aiso based on 
the hours available by the part-timers. Certain part- 
timers are not able to work on specific days of the week. 

Mr. Leff: No further questions. 

Cross Examination by Mr. Banks: 

Q. Mr. Nichols, the information that you gave Mrs. 
Walden orally, at what time had she requested that? A. I 
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don’t recall the specific date. It was sometime prior to 
that, though. 

Q. I believe you stated that did not cover the actual 
number of part-time employees, did it! A. Not the num¬ 
ber per se, no, it did not. 

Q. Relating specifically to the information that was given 
relative to part-timers, can you state exactly what the 
information was that you gave! A. I will try to describe 
it as best I can recollect. If [84] you bear with me on the 
raw numbers, but I think I can give you a picture. For ex¬ 
ample, I began district A, eight to twelve, part-time tour, 
average daily requirement might have been three. The 
nine to one o’clock tour, two, for example. Ten o’clock to 
two o’clock tour, maybe five. I then proceeded in this format 
designating each of the tours, and I did that for each of 
the other three districts also. 

Q. Now, do you know whether or not—do you recall ap¬ 
proximately how long it took you to give her that informa¬ 
tion relative to tL part-timers alone! A. Probably a 
period of around five minutes, allowing time for her to 
copy, between five and ten minutes, I would say. Allowing 
her time to copy and if she missed something, we would go 
back and repeat it. 

Q. You gave her other information other than the in¬ 
formation relating to part-timers! A. Yes, we did. 

Q. That was done orally, also! A. Yes. 

Q. About how long a period of time would you say it 
took for you to tell her all of that! A. I don’t recall the 
exact length of the meeting. 

Q. Was it customary that information be given orally 
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like that, that kind of information relating to figures and 
numbers and amounts T [85] A. Yes. 

Q. Do you know whether or not this information was 
taken down in longhand or shorthand or what? A. I gave 
it at a rate that I thought would permit somebody to write 
it down without any problem. Like I said, if a question 
arose, I went back and repeated a figure. It was given at 
a pace where someone could record it without having 
shorthand. 

Q. Did you go over it after you had given all the informa¬ 
tion? Did you ask her to read it back to you or anything 
like that? A. I don’t think there was an attempt made 
in that regard. 

Q. Now, this covered a two-week period; is that right? 
A. I believe so. 

Q. In August, some dates in August? A. Yes. 

Q. That related to the number—the tours and—of the 
part-timers at that time, the tours and the approximate 
number; is that right? A. Yes. 

Q. Did you have any further discussion with her after 
that time relating to any of that information? A. That 
particular information that I gave her on that day? 

Q. Yes. A. No. 

[86] Q. Did you have any discussions regarding any 
other information relating to part-timers? A. Yes, I be¬ 
lieve a subsequent request was made for additional part- 
time information. 

Q. Do you remember approximately when that request 
was madp? A. It was between the date of that meeting 
on August 24, and early September, because I went on 
vacation for a week and turned the—asked Mr. Beckett to 
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follow up on it at the time, because I was on vacation. 
Somewhere between the date of the 24th and the week fol¬ 
lowing, Labor Day. 

Q. Now, of course you had nothing to do with the prepa¬ 
ration of General Counsel’s Exhibit 2T A. No, I did not. 

Q. You had no further dealings with Mrs. Walden re¬ 
garding this matter between the time that you gave her 
the information on the 24th and sometime after September 
17, if you had any at all! A. Not under the old seating 
plan. Later at a later time we had talked about part-timers 
under the seating plan that went into effect on the 14th 
of October, the new ore. 

Q. That was after September 17! A. Yes, it was. Be¬ 
cause only could we give the part-time information only 
after the plan was in effect. It is very difficult to provide 
the information in advance of the seating plan because of 
the variables that enter into it. 

[87] Q. Of course you weren’t present on the occasion 
when there was a conversation that we had heard evidence 
about this morning between Mr. Beckett and Mrs. Walden! 
A. No, I was not present at those. 

Mr. Banks: That’s all. 

Mr. Leff: Just a couple of questions. 

Redirect Examination by Mr. Leff : 

Q. You answered Mr. Banks’ question as to the informa¬ 
tion you provided. You said, for example, “three.” Did 
you mean three tours or three people! A. Would require 
three people per day, or three tours per day had to be 
filled. I think they are somewhat interchangeable. 

Q. You also testified in response to a question by Mr. 
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Banks, it took five minutes or so to give her the informa¬ 
tion. How long did it take to prepare it! A. Well, I 
didn't directly prepare the information myself. It was 
prepared by the staff. Hut I imagine it would have taken 
a period of time, because my staff would only be responsi¬ 
ble for district A personnel. They would have to go out 
and request the information on each of the other three 
districts. So there was some considerable effort involved 
in the preparation of the data. 

Q. In addition to you and Mrs. Walden being present 
on that [88] meeting on the 24th, did each of you or your 
respective sides, if you will, have additional people present 
at that meeting! 

Mr. Hanks: Objection, goes beyond the scope of 
the cross-examination. 

Mr. Leff: 1 don’t believe it does. 

Judge Dixon: Overruled. 

A. Yes, there were. There was a recorder from manage¬ 
ment, I believe it was Mrs. Geraldine Martin, and I’m not 
sure wdio was with Mrs. Walden at that time. 

Q. So there was in addition another person from each 
side who takes notes at these meetings! A. Yes. 

Mr. Leff: I have no further questions. 

Mr. Hanks: No questions. 

Judge Dixon: You may step down. 

Mr. Leff: Mr. Beckett. 



William R. Beckett—for Respondent—Direct 

William R. Beckett, called as a witness by the Re¬ 
spondent, was duly sworn and testified as follows: 

Direct Examination by Mr. Leff : 

Q. State your name, please. A. William R. Beckett. 

Q. Where are you employed! A. American Telephone 
and Telegraph Company, Long Lines [89J Department, 32 
Avenue of the Americas. 

Q. How long have you been employed there! A. At that 
location, about two and a half years. 

Q. What is your position—strike that. What was your 
position in the period of time between June 26 and Septem¬ 
ber 17, 1973! A. District Operations Supervisor. 

Q. What district! A. Overseas A. 

Q. To whom did you report! A. 1 reported to Mr. 
Walter Nichols, who is its district operations manager, 
who in turn reports to Mr. Allen Gamble who is the divi¬ 
sion operations manager. 

Q. Now, within your capacity as district operations super¬ 
visor in district A, prior to June 26, had you had occasion 
from time to time to meet with union representatives, 
especially Mrs. Anne Walden! A. Yes, while I am not in 
the formal procedures, grievance procedures, on those oc¬ 
casions when I would be acting in charge for the district 
operations manager, 1 would meet in that capacity. 

Q. Now, beginning in June of 73, did management hold a 
series of meetings with the union, and particularly with 
Mrs. Walden! A. Yes, we requested a meeting in June for 
the purposes [90] of discussing the closing of overseas A, 
and the resulting seating plan. 

Q.'Now, resulting from this initial meeting and subse¬ 
quent ones, was information provided to the union and/or 
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to Mrs. \\ alden in the capacity as a union representative 
with respect to the closing of District A and the seating 
plan that was to go into effect? A. We did subsequent to 
our meeting in .June, we provided Mrs. Walden with a 
copy of a package which was prepared in detail, which 
was to be presented to both the non-management and man¬ 
agement people stating the reason or the reasons and the 
schedule for the closing of District A. The reason for 
presenting this package to Mrs. \Valden in her capacity 
as union chairlady was to have her review it to see if there 
were any suggestions or criticisms she might have of the 
package, giving her an opportunity to review it before it 
was given to the rank and file. In addition, there were 
meetings after that time at which time she was provided 
with details pertaining to the seating plan. 

Q. In addition to that was other information physically 
sent to Mrs. Walden or given to Mrs. Walden at these 
meetings, either one? A. Yes, there was information that 
was both physically given to Mrs. Walden and presented to 
her verbally. 

Q. Was a seniority list presented to Mrs. Walden? [91] 
A. \es, the seniority list covered the operators, the service 
assistants, and the part-time operators employed in the 
New York overseas division. 

Q. Do you recall when that list was presented to Mrs. 
Walden? A. Sometime in August. 

Q. Was a list of hours to be worked under the new seat¬ 
ing plan given to Mrs. Walden? A. A list of tours for 
bidding for the basic operators was provided. A tentative 
list of part-time hours that would be available to part-time 
employees in the New York division was also presented. 
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Q. Is it correct—strike that. You mentioned basic tours 
available for bidding. Who is eligible to bid on these tours! 
A. Those are the regular full-time operators that have 
indicated on their tour preference card that they would 
like basic hours. 

Q. Now, you heard Mr. Nichols testify as to information 
he presented to Mrs. Walden. In addition to what you have 
just testified to and what Mr. Nichols testified to, was any 
other information presented to Mrs. Walden with respect 
to the seating plan! A. Yes, there was additional informa¬ 
tion. Mr. Nichols’ testimony, he related that there was a 
conversation at which [92] time a request was made for 
additional part-time information. That part-time informa¬ 
tion request was for the total number of hours worked 
by part-timers in the New York division. In my meeting 
on September 14, the second item on our agenda, I did in 
fact attempt to give her that information. In addition, I 
did give to Mrs. Walden for the same period of time in 
which those hours were constructed, the average lengths 
of tour, which was 3.9(1 for part-timers that worked in the 
New York division. 

Q. Did you give her anything else as a result of that 
meeting! A. Yes, she had requested the number of part- 
time operators that I had, and I gave her the number of 
part-time operators that I had within overseas A. 

Q. In addition, lid you prepare General Counsel’s Ex¬ 
hibit 2 that you saw this morning and heard discussed this 
morning! A. Yes, there was additional request made at 
that meeting for the part-time tours. The total number of 
part-time tours in the New York division, and that I be¬ 
lieve—pardon me, that is the information that I gave to 
her. 
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Q. Now, did there come a time in September when Mrs. 
Walden requested a meeting with you? A. Yes. 

Q. When was that meeting held! A. That meeting was 
held on September 14. 

[93] Q. W hat was the agenda for that meeting? A. The 
agenda for the meeting was a grievance regarding Miss 
Olga Hiebner who was our operations supervisor within 
overseas A, and one of our operators, Miss Abrams. In 
addition, the second item was the part-time information 
requested. 

Mr. flanks: Jf I may, please, I would like at this 
time to renew the objection I had to the line of testi¬ 
mony that was asked Mrs. Walden and the same ob¬ 
jection regarding the testimony here now, and ask 
that the testimony that Mrs. Walden gave in regard 
to questions be stricken from the record, irrelevant 
and immaterial. 

Judge Dixon: No, I will let it stand, f think there 
is some connection and relevancy, maybe not over¬ 
powering, but it is there. 

Q. With respect to the Hiebner-Abrams problem, what 
was Mrs. Walden’s position? A. This resulted from Mrs. 
Hiebner reprimanding Miss Abrams for receiving a per¬ 
sonal call on a supervisory telephone which is used for busi¬ 
ness purposes. 

Q. Is it uncommon for a supervisor to reprimand an 
operator for receiving a personal call on a phone like that? 

Mr. Hanks: Objection. 


Errors so in the original. 
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Judge Dixon: Now, we are getting into the merits 
of this particular thing. I will let you go into what 
was said [94] vis-a-vis— 

Mr. Leff: Withdraw the question. 

Q. What was Mrs. Walden’s position with respect to the 
grievance that you just outlined? A. The phones are used 
primarily for the purposes of business. 

Q. What was her position, not getting into the facts? A. 
Her position was not that the young lady was reprimanded 
fo/ this, but in fact the tone and manner in which she was 
spoken to by Miss Hiebner. 

Q. Is there a contractual provision in the collective bar¬ 
gaining agreement which supports Mrs. Walden’s position 
in this respect? A. Yes, there is. 

Q. What provision is that? A. 19.3. 

Q. Now, 1 am going to show you a document and I would 
like you to identify it, please. A. That is the contract be¬ 
tween the American Telephone and Telegraph Company, 
Long Lines Department, and the Communications workers 
of America, dated July 18,1971. 

Q. That’s the contract in effect in its overseas long line 
division? A. That is correct. 

Q. And Mrs. Walden is the union chairman of Local 1150? 
[95] A. She is the union chairladv, that’s right. 








Mr. Leff: 1 would like to introduce this as Com¬ 
pany Exhibit 1. 

Judge Dixon: Do we need that document? I want 
to show this particular provision. Why don’t we read 
it into the record? 
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Mr. Leff: There’s been reference to other contract 
provisions, the one I read this morning. 

Judge Dixon: That’s the only two you would be 
interested inf 

Mr. Leff: Yes. 

Judge Dixon: Read this one, too, then. 

Mr. Leff: Would you read Section 19.3, which is 
the section I believe you cited! 

A. 19.3 states that the company and the union recognize 
that it is in the best interests of both parties, the employees 
and the public, that all dealings between them continue to be 
characterized by mutual responsibility and respect. 

Q. All right. Now, after Mrs. Walden made her point 
concerning the iliebner-Abrams grievance, what was your 
position with respect to her point! A. I upheld the point 
that under no circumstances did we have the right to treat 
our employees without respect. That we should show re¬ 
spect to all employees regardless of the [96] situation. 

Q. What—then what happened at the meeting! A. I ad¬ 
vised her that I would look into the matter and would dis¬ 
cuss it with Miss Hiebner. 

Q. And then after that, what happened! A. We moved 
on to the next item. 

Q. Which was! A. The information about part-timers. 

Q. How did that part of the meeting begin! A. I advised 
Mrs. Walden that I had prepared the information that she 
had requested from Mr. Nichols, the total part-time hours. 
Work by part-timers in the New York overseas division. 
I started to give her (his information and she stated that 
this was not what she had requested. 1 then stated that I 
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had other information and that information was in terms of 
the average length of tour worked by part-timers and did in 
fact give that to Mrs. Walden. 

Q. Did she then go on to request any additional informa¬ 
tion concerning part-time employees? A. Her next ques¬ 
tion was the number of part-time employees that I had, and 
I responded with a number of part-time employees in our 
overseas A. 

Q. Did she then ask for anything else? A. Yes, the next 
question was the number of part-time tours in the New 
York division. 

[97] Q. Did you furnish her with this information? A. I 
did not have that information available. I assured her that 
I would provide her with this information before the end 
of the day. 

Q. Was that the end of the meeting on September 14? A. 
Yes, it was. 

Q. Concerning any and all subjects discussed? A. Yes. 

Q. Did that meeting end in an amicable manner? A. Yes. 

Q. Did Mrs. Walden before the conclusion of that meet¬ 
ing make any requests in addition to the ones you just 
testified to? A. No. 

Q. Are minutes kept of formal meetings between union 
and management representatives? A. Yes. Each—both 
management and the union have a recorder for the pur¬ 
poses of recording in longhand the context of the meeting. 

Q. After they are recorded in longhand, what happens to 
these minutes? A. For the management side, we have these 
typed and become a part of our permanent record. 

Q. Are these minutes made in the ordinary course of bus¬ 
iness between management and union representatives, in 
formal [98] meetings? A. Yes. 
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Q. Did you review the minutes of the meeting of Septem¬ 
ber 14 at the time they were transcribed! A. Yes. 

Q. Did they represent to you a true and accurate account 
of that meeting! A. Yes. 

Q. T would like you to look at some documents and iden¬ 
tify them if you would, please (handing). A. The first page 
l have here is the first item which involved what I had de¬ 
scribed earlier between Miss Hiebner and Miss Abrams, the 
formal grievance on that subject. The second item outlines 
the discussion on the part-time hours. 

Q. Does that second page outline the context of that part 
of the agenda and the requests and responses thereto! A. 
Yes, it does. And you will note that I did make a correction 
in the minutes. 

Q. What correction in the minutes did you make! A. 
There was a typographical error that stated 25 part-time 
hours, and it was corrected to 29. 

Mr. Leff: I would like to introduce this as Com¬ 
pany Exhibit 1. 

Mr. Banks: May 1 have a voir dire, please! 

Judge Dixon: All right. 

(99] Voir Dire Examination by Mr. Banks : 

Q. Mr. Beckett, how did you say this was transcribed, 
who actually did the transcription! A. Mr. LaPalusa was 
my recorder. 

Q. What is his position! A. He was an operations man¬ 
ager in overseas A at the time. 

Q. IIow did he take it down, did he take it down in short¬ 
hand or with the use of the machine, just how did he do it! 


Errors so in the original. 
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A. All union minutes for both management and union are 
taken in longhand. 

Q. And are they taken by the same individual or by a 
different individual for each of the parties! A. Manage¬ 
ment has their recorder and the union has their recorder. 
They are different parties. 

Q. When you said recorder, you are not referring to a 
mechanical recorder, you mean the individual who actually 
keeps, takes down the minutes; is that what you mean! 
A. That is correct. 

Mr. Banks: Objection to the receipt of Employer’s 
Exhibit 1 on the grounds that it has not been prop¬ 
erly authenticated. There is no way, in the first 
place, the party who took it is not present here to 
indicate whether or not they are accurate and com¬ 
plete. 

Judge Dixon: Well, I think they are sufficiently 
[100] identified. 1 will receive Respondent’s Exhibit 
1 in evidence. 

(Respondent’s Exhibit 1 marked for identifica¬ 
tion and received in evidence.) 

Mr. Leff: Now, you stated with regard to Mrs. 
Walden’s request for number of part-time tours, you 
did not have that information at the time of your 
meeting with her on the 14th; is that correct! 

A. That is correct. 

Q. When did you tell her you would get it to her! A. I 
stated to Mrs. Walden I would provide it to her before the 
end of the day, Friday the 14th. 
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Q. Did you in fact give her that information before the 
end of the day? A. Yes, I did. 

Q. How did you do it? A. 1 had to request from the other 
districts the information concerning their part-time tours. 
Consolidated the information and put it on my personal half 
tag, inserted it in our inter-company envelope, sealed it with 
a personal seal to be opened only by the person it was ad¬ 
dressed to. Called my union steward and requested my 
union steward, Miss LaTrop, to deliver it to Mrs. Walden 
that afternoon. 

Q. Did you hear from Mrs. Walden again on that after¬ 
noon? Did she contact you, did you speak to her after that, 
after [101] you provided her with that information on that 
day, the Friday? A. No. 

Q. When is the next day that you went to work that you 
reported to work? A. September 17. I believe it was a 
Monday. 

Q. The following Monday? A. Yes. 

Q. Did Mrs. Walden call you sometime on Monday the 
17th? A. 1 received notification that she had called. I was 
unavailable at the time. And tried to return her call when I 
returned. 

Q. Were you able to get through to her at the time? A. 
The line was busy at the time. I subsequently tried and left 
the message with her supervisor. 

Q. Now, following your inability to reach Mrs. Walden on 
the phone and her inability to contact you, what happened 
next? A. Mrs. Walden came into my office at approxi¬ 
mately quarter of ten. I believe that’s the same day. 

Q. Was she alone? A. Yes, she was. 




102a 


William R. Beckett—for Respondent—Direct 

Q. Are you familiar with the contractual provision re¬ 
garding meetings between union and management officials ? 
A. Yes, I am. 

[102] Q. Did you refuse to see Mrs. Walden or send her 
away or tell her to make an appointment with you pursuant 
to that provision ? A. Xo, I did not. 

Q. Had you in fact on other occasions met with Mrs. 
Walden in your office alone, that is a one-to-one situation! 
A. Yes. 

Q. Where she had not made an appointment! A. That is 
correct. 

Q. And on these occasions when you had met with her 
prior to the occasion of the September 17, how would she 
conduct herself! A. Fi:\e. Generally it was for the pur¬ 
poses of clarifying or receiving information. 

Q. When she came to your office on the 17th, did she ap¬ 
pear agitated or upset or angry! A. Xo. 

Q. How did the conversation or the meeting begin on the 
17th! A. Well, when she walked into the office, we—she said 
she had tried to call me earlier. And I related that I had 
tried to return her call, hut the line was busy. And that 
when I had called she was unavailable. And there was a 
comment made about she had hoped that the phones were 
being used for business purposes and my response to that 
was that [103] 1 was sure that they were. And that was ttye 
source of a very cordial conversation. 

Q. Then what happened? A. Then the meeting changed 
dramatically. 

Q. How? A. \V 7 ell, in a very loud voice, much louder than 
I am talking right now, she announced that she was here to 
talk about—she was here about the garbage that I had sent 
her. 


/ 





103a 


William R. Beckett—for Respondent—Direct 

Q. What did you say to her? A. I said, “What garbage?” 

Q. What did she say? A. And she said that little piece of 
paper in that big envelope. 

Q. What was her tone when she said that? A. It was in¬ 
creasing in volume and I would say it was a shout at that 
point. 

Q. Now, did she show you the piece of paper about which 
she was referring? A. Yes. 

Q. Did you identify it? A. I identified it in my own mind 
as being the half tag that I had sent on Friday and was 
about to ask the question as to what was wrong with it, when 
she continued by saying, and her tone was at least as loud, 
if not increasing at this point, that she had requested several 
times from Nichols [104] and I, and I stated that that was 
the information that she had requested from me on Friday. 

Q. Did you make any remark to her, comment to her, 
about her loudness? A. At that point I cautioned her if her 
tone and manner did not change, we would not continue. 

Q. Did she at that point change her tone and manner? A. 
No. Quite the contrary, it was at least that loud and w r e— 
she continued by saying that she reiterated she had made 
this request and both Nichols and 1 should be intelligent 
enough to interpret her request. I replied that I had pro¬ 
vided her with the information that she had requested on 
our Friday meeting. 

Q. What did she say? A. And she, at that point, I guess 
in terms of volume, shouting still that she was not there to 
play games. 

Q. What did you say? A. My reply was that I did not 
have time to play games. That we had provided her w r ith 
precisely what she had asked for on that—in that Friday 
meeting. 
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Q. Did you again caution her about her tone and manner? 
A. At that time I issued the second request and cautioned 
for her to change her tone and manner. 

Q. Did she change her tone and manner at that point? A. 
No, she did not. 

[105] Q. Did she say anything else? A. Yes, there was 
some remark about my lack of intelligence and that she was 
able to get this information on previous seating plans. 

(Recess.) 

Judge Dixon: On the record. 

Mr. Leff: I’m sorry, would you read back the last 
question and answer. 

(Record read.) 


Q. What was her tone when she made this last remark 
tnat you testified to? 

Mr. Banks: Objection, leading. 

Judge Dixon: Well, I don’t think it is leading. 
Overruled. 

A. She was shouting, even louder than before. 

Q. What did you say? A. I told her the meeting was over. 
Q. At that point what did Mrs. Walden do? A. Left the 
office. 

Q. Now, would you explain, please, the physical location 
of where this meeting took place? A. Yes. Our office, our 
staff office on the eighth floor was a rather large open area 
with my cubicle adjacent to Mr. Nichols’ office. Partitioned 
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with bankers partitions, conference room, and open area 
with people working. 

[106] Q. Do the partitions in your office, do they go from 
floor to ceiling! A. No, they are banker-type partitions, 
that go perhaps half way to the ceiling. 

Q. Then it is open! A. Open from that point. 

Q. Now, in the immediate area, where there are other 
people working, were there people working at that time! A. 
Yes, my staff was out in the outer office. 

Q. Now, in the meeting which you just described, at any 
point in that meeting, did Mrs. Walden request clarification 
of any of the information on General Counsel’s Exhibit 2! 
A. No. 

Q. Now, do you know what information was provided to 
the union or Mrs. Walden with regard to the preceding seat¬ 
ing plan? A. Yes, I was in the same capacity at that time. 
And I myself provided her v ith seniority lists, lists of tours, 
and & list of the tentative part-time hours that would be 
available. 

Q. And did she receive this information with regard to 
the present seating plan! A. Yes. 

Q. Now, after that meeting concluded with the early 
morning meeting on the 17th, did you decide to issue the 
[107] warning notice! A. Yes, I did. 

Q. What did that notice provide! A. Provided for the 
fact that she—if she conducted herself in a similar manner 
on subsequent occasions, she would be subject to severe dis¬ 
cipline. 

Q. Did you make that warning notice for Mrs. Walden— 
in what capacity did you issue that warning notice to Mrs. 
Walden? 
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\ 

Mr. Banks: Objection. 

Judge Dixon: On what basis? , 

Mr. Banks: It hasn’t been established yet that it 
was done in aliy particular capacity. 

Mr. Leff: I believe there is testimony, by Mrs. 
Walden this morning, that Mr. Beckett told her— 
Judge Dixon: She said it was being done in an em¬ 
ployer-employee manner, not a union. 

Mr. Leff: Yes, sir. 

Judge Dixon: Go ahead. 


A. That was issued to her as an operator, which would be 
overseas operator as well as union traffic chairlady. It was 
to be included on her record. 

Q. T show you a document. Can you identify it, please? 
A. That is a copy of what I had included in her record. 


Mr. Leff: I would like to offer this as Company’s 
[108] Exhibit 2. 

Mr. Banks: Xo objection. 

Judge Dixon: All right, Respondent’s Exhibit 2 is 
received in evidence. 


(Respondent’s Exhibit 2 marked for identifica¬ 
tion and received in evidence.) 

Q. Mr. Beckett, specifically, what were your reasons for 
issuing this notice of disciplinary warning? A. The ‘reason 
for giving Mrs. Walden a warning was because of her per¬ 
sonal attack on me. It was not for the purposes of clarify¬ 
ing information. It was not for a subsequent request for 
additional information. But all through, a personal attack 


on me. 
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Q. Now, following your decision to give Mrs. Walden this 
warning notice, did you call her back to your office to inform 
her of that fact! A. Yes, I did. I did not meet with her 
in my office. As I stated, my office only had bankers parti¬ 
tions and I did ask her to go into Mr. Nichols’ office which is 
an enclosed office. 

Q. When you and Mrs. Walden went into Mr. Nichols’ 
office, what did you tell her! A. I told her what would be 
included in her record, understood—asked her if she under¬ 
stood exactly what 1 was saying, because it was necessary 
to get an understanding of the [109] severity that I felt 
existed as a result of her outbreak. She stated that she did 
understand, but she did not accept the warning. I indicated 
to her that I was surprised that we would have such an out¬ 
break, since as recently as the preceding Friday we had dis¬ 
cussed the fact that we had an obligation to deal with one 
another with respect, regardless of the circumstances. 

Q. Did she bring up to you in that discussion her status 
as a union representative! A. No. 

Mr. Banks: Objection, leading. 

Judge Dixon: Let it stand. 

A. My response— 

Q. Did yoh make your response! A. 1 said no. 

Q. Did you say anything else to her at that meeting! A. 
Yes, I did. After I had issued the warning, I asked if there 
was any additional information concerning part-timers, anv 
additional requests tiiat she would like to make at that time, 
I would be glad to take her rosiest. 

Q. Did she say anything in response to that! A. There 
was no request made. 
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Q. Did she make any response or request to you after that 
meeting with regard to part-time information? A. No. 

[110] Q. With regard to the warning notice, did she say 
anything about her behavior? A. That, I felt this was sig¬ 
nificant, so I copied down verbatim, and her words were that 
it would probably happen again. 

Q. Now, after all of the events which you testified to, have 
you had occasion in the normal course of business to meet 
with Mrs. Walden in her capacity as a union representative? 
A. At Mrs. Walden’s request, on October 30 I met with her 
concerning the seating plan with regard to the seniority bal¬ 
ance between the remaining three districts. 

Q. How did Mrs. Walden conduct herself in that meeting? 
A. Very well. If you are asking if she was aggressive, she 
certainly didn’t agree with all the points that were made, 
but she was very aggressive in defense of all the points in 
her opinion and as meetings had been in the past. 

Q. Did anything transpire in that meeting that yon would 
characterize as a personal attack the way you characterized 
some of the things that happened on the 17th? A. No, I 
think— 

Q. What was your response? A. No, I was going to con¬ 
tinue by saying I think I summarized the meeting. 

Mr. Leff: I have nothing further. 

[Ill] Cross Examination by Mr. Batiks: 

Q Do you recall, Mr. Beckett, how many meetings you 
had with Mrs. Walden prior—between June 26 and Septem¬ 
ber 14? A. That I personally conducted on an informal 
basis? 
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Q. Wliat meetings you were present, first. The meetings 
at which you were present. A. I would say perhaps two. 

Q. TwoT A. \es. Taking into consideration informal 
and formal meetings. 

Q. Right. Now, I believe you mentioned there was a meet¬ 
ing on the 14th T A. Of— 

Q. In w'hich certain information was requested. A Is 
that of September? 

Q. Right. A. Yes. 

Q. That’s the date that Employer’s Exhibit 1 represents 
a record of; is that right ? A. That’s right. 

V Now, you are certain that this contains the only infor¬ 
mation that you were asked with regard to part-time em¬ 
ployees at that time? A. Yes, and the reason I can state 
that I am certain is [112] because the notes were transcribed 
and typed immediately following the meeting. 

Q. They were transcribed in the manner you already tes¬ 
tified? A. That’s right. 

Q. Now, you had indicated that you had had several 
meetings with Mrs. Walden prior to this time and they were 
all—began and ended very amicably? A. That’s right, sir. 

Q. You had indicated two between June 26 and September 
14, and that includes the meeting of September 14, does it 
not? A. That is correct. 

Q. Now, w^ re there meetings that were held with other 
officials regarding the information at which time you were 
not present that you know of? A. m sorry, would you re¬ 
state that? 

Q. Were there other meetings that Mrs. Walden had with 
other company representatives relating to this same infor¬ 
mation where you were not present, as far as you know? 
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A. I’m still not clear on what you said. Let me give it back 
to you. I interpret what you say as regarding the part-time 
information that I provided her, am I interpreting that 
right T 

Q. Yes. [113] A. No, I was not in another meeting 
with her when this request was given. 

Q. Well, no, what I specifically asked was, do you know 
whether or not there were meetings with other company of¬ 
ficials relating to this! A. Yes, there was. 

Q. Now’, you indicated that Mrs. Walden, when she came 
in, shortly after she came in on the 17th, that her voice 
began escalating. Do you have any explanation as to why 
this happened T A. No, I don’t. 

Q. You have no reason to fall back on as to why this was 
such a departure from her demeanor on other occasions 
when you had had union meetings before? A. I could pot 
explain it. 

Q. And she didn’t give you any reason for it, did she? A. 
When you say did she give me a reason for shouting, no, 
she did not give me a reason for shouting. 

Q. I believe you stated that she said it would probably 
happen again. Did she say anything further, did she indi¬ 
cate what she meant by probably happen again? A. No, 
that was the lull statement, it would probably happen again. 

Q. How long would you say that conversation lasted? A. 
The conversation between Mrs. Walden and myself when 
she [114] came into the office? 

Q. That’s right. The second time—I’»n sorry, the first 
time. A. Oh, perhaps three to five minutes. I would think 
is an accurate account. 

Q. Now, at this ime you w'ere in your office; is that right? 
A. That is correct. 
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Q. Now, when you were seated there, can you see outside 
of the office, can you see activities outside of the office, or 
were you seated at the time? A. I was seated when she 
first came in, and then I stood; to answer your question, 
whether I can see out of my office or not, yes, I can, there 
is no door. 

Q. You said that was a personal attack on you. Would 
you describe the details of what that personal attack was? 
A. I think I have. In my testimony. But if there is any 
specific area that I might clear up, I will be glad to try «nd 
do that. 

Q. Now, you said, T believe, that you were talking to h^r 
in two capacities. As an employer and operator, I believe, 
long lines operator? A. Overseas operator. 

Q. Overseas operator, and as the chairlady? A. I stated 
that’s what it was on her warning. 

[115] Q. That was on her warning? A. Yes. 

Q. How were you talking to her? A. I was talking to her 
in that manner also. 

Q. Now, I will ask you, Mr. Beckett, if Mrs. Walden in¬ 
stead of being a long lines operator, had not been employed 
by the employer, what wouid have been your recourse 
against her? 

Mr. Leff: Objection. 

Judge Dixon: What basis ? 

Mr. Leff: Hypothetical question, she is a long 
lines operator. 

Judge Dixon: You had one quite similar which I 
mistakenly allowed the answer to. I will make the 
same mistake. 
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Overruled. 

Mr. Left: Repeat the question. 

Q. Yes. If Mrs. Walden, instead of being an overseas 
operator, had been a union representative who was not in 
the employ of the company, and let’s assume that she made 
the alleged attack that you referred to, what would have 
been your recourse against her? A. You are asking me to 
make a decision on something I would have to experience. 

Q. Well, would you have issued a warning or reprimand 
to c union representative who was not employed by the com¬ 
pany? [ 116J A. Again, you are asking me to make a deci¬ 
sion on something that hasn’t happened. 

Q. I will ask yc* 1 then, if you believe it is possible to 
separate Mrs. WaW' ’s function as a union representative 
from her employment by the employer? A. Do I believe 
that it is possible to separate those two? 

Q. Yes. A. I believe in Mrs. Walden’s identification of 
herself, you will find that she identified herself as an over¬ 
seas operator employed by long lines, the long lines depart¬ 
ment, and she also identified herself as a union chairlady. 
I would make the same identification. 

Q. Let’s go back to her visit to your office or that meeting 
on September 17 when she went up there with this, with 
General Counsel’s Exhibit 2, to discuss that with you. In 
what capacity would you say she went to see you? A. At 
that particular time, she was an overseas operator on relief 
from her normal position. 

Q. But was she seeing you as an overseas operator? A. 
At that particular time, again, you ask me what was she, 
she was acting— 
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Q. But her business with you, what was her business with 
you f A. Had to do with union business. 

Q. As a matter of fact, she didn’t work in the same [117] 
district t»iat you wore in? A. That is correct. 

Q. You were in, what, at that time, A district! A. That’s 

right. 

Q. Which no longer exists! A. That is correct. 

Q. And she was as she is now in D district! A. No, that 
is not correct. She was in D district at that time. At the 
current time she is in district B. 

Q. I’m sorry, I stand corrected. In any event, she was not 
in the same district that came under your supervision! A. 
That is correct. 

Q. Now, there has been some conversation about respect, 
mutual respect, employee vis-a-vis employer and the union. 
Now, how did that enter into the conversation between you 
and Mrs. Walden during her second visit to your office at 
your request at which time you warned her about her alleged 
conduct! A. Okay, two things I would like to state here. 
Number one, that it was necessary to point out the respect 
for the reasons that the warning was issued. And they were, 
again, she was not questioning in any form the data that was 
pro\ led to her. Nor was she making an additional request 
for clarification. All conversation starting from or coming 
from Mrs. Walden or allegations about the intelligence of 
[US] the management that we—that I in fact was playing 
games and further comments about lack of intelligence. So 
that’s the reason that respect enters in. 

Q. Now, you said personal attack on you. You mean on 
you as an individual, is that what you mean! A. That is 
correct. 
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Q. So you were not concerned about the fact that you 
were a supervisor for the company, but the fact she was 
making a personal attack on you as an individual? A. Me 
as an individual acting in the capacity of the district opera¬ 
tions supervisor employed by long lines. 

Q. T see. So, this second meeting, how long would you say 
that lasted ? A. I would say it was well over an hour and 
a half, perhaps bordering on two hours. 

Q. And after you had finished disciplining her with re¬ 
spect to this alleged conduct that she engaged in, you then 
proceeded to transaction union business, didn’t you! A. 
No, I did not proceed to transact business. I asked her if 
there was any information that I could provide her, any 
clarification, if that is your interpretation of union business. 

Q. At that time you were speaking to her as a union 
representative at that timet A. That is correct. 

[119] Q. You said you had occasion to speak to Mrs. 
Walden since the 17th T A. Yes. 

Q. That meeting was also amicable? A. Yes, sir. 

Q. You said she, as you would expect, stressed or stood by 
her position with respect to the union’s position regarding 
whatever yen were discussing? A. With regard to the 
issues; that’s right. 

Q. Which you would expect from a union representative? 
A. Certainly would. 

Q. And the same would be expected from a lower repre¬ 
sentative with regard to his position; is that right? A. 
That is correct. I think that marked the distinction between 
the two meetings. 

Q. Now, you had meetings with union representatives on 
various occasions, haven’t you? A. Yes. 

Errors so in the original. 
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Q. What is the general nature of union meetings? You 
have been in negotiation sessions ? A. In terms of negotiat¬ 
ing a contract, no. In terms of responding to grievances 
yes. 

Q. Now, what character or what gambit do those meetings 
usually run, do they sometimes get noisy or sometimes get 
very controversial ? [120] A. About the issues. 

Q. I believe you stated that this second meeting, the warn¬ 
ing meeting, lasted about an hour and a half; is that what 

you said? A. I believe that is correct. I do not have the 
actual time. 

Q. Do you remember what you were talking about all that 
time, other than going over the grievance and then finally 
requesting whether or not she had any additional request 
for information ? A. I was not going over a grievance dur¬ 
ing that period of time. I was administering discipline at 
that time. That was not a grievance meeting. The time was 
talking, and I do not have all the precise words, but talking 
about the incident in the morning. 

Mr. Banks: That’s all. 

Mr. Leff: I have nothing further. 

Judge Dixon: You can step down. 

Mr. Leff: [ call Miss Sandra Hooper. 





116 a 


Sandra Hooper—for Respondent—Direct 

Sandra Hoopf.b, called as a witness by the Respondent, 
was duly sworn and testified as follows: 

Direct Examination by Mr. Leff : 

Q. Would you state your full name, please! A. Sandra 
Hooper. 

[121] Q. Where are you employed! A. American Tele¬ 
phone and Telegraph Company, Long Lines Department, 
32 Avenue of the Americas. 

Q. What is your position! A. I am supervisor in per¬ 
sonnel. 

Q. How long have you held that position! A. Approxi¬ 
mately 18 months. 

Q. On the day of September 17, 1973, where was your 
office located at 32 Avenue of the Americas! A. On the 
eighth lloor, Room 840. 

Q. Is this the same floor on which Mr. Beckett’s office is! 
A. Yes, it is. 

Q. To whom do you report! A. Mr. Beckett. 

Q. About how far is your work area from Mr. Beckett’s 
office or cubicle! A. About 13 feet. 

Q. Now, on the morning of September 17, did you see the 
charging party enter the area on the eighth floor! A. Yes, 
I did. 

Q. Approximately what time was that! A. Between 9:30 
and 10:00,1 believe. 

Q. Did you see her go into Mr. Beckett’s office! A. Yes, 
I did. 

Q. And did you -hear anything that came from Mr. 
Beckett’s [122] office! A. Yes. 
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Q. What did you hear? A. After she had been in there 
for a little while. 

Q. After she had been in there for a little while, you 
heard something! A. Yes. 

Q. What did you hear! A. I could hear Mrs. Walden 
talking and I heard her say something to the erfect of “gar¬ 
bage.” She didn’t have to accept this “garbage.” Those may 
not be the exact words, but something to that effect. 

Q. Did you hear anything else that she said! A. I 
couldn’t make out anything else she said, no. 

Q. Could you hear her tone! A. She was very loud. 

Q. Could you hear Mr. Beckett! A. I couldn’t hear him. 

Q. Now, when you heard this reference to garbage and 
this loud voice, did you stop what you were doing and look 
around! A. Well, everyone that was in the office kind of 
stopped at that point and we all sort of looked at each other, 
because it is not something you hear every day in the office. 

Q. Then after that, what did you see or hear! A. Well, 
as I said, everyone in the office was kind of [123] looking at 
each other and then I guess you could say they went back 
to what they were doing. 

Q. How many people were in the office! A. Approxi¬ 
mately five. 

Q. Did you see Mrs. Walden come out of Mr. Beckett’s 
office! A. Yes. 

Q. About how much after she had gone in there did she 
come out! A. It was a very short period of time. I guess 
three to five minutes, as previously stated. 

Mr. Leff: I have nothing further. 


1 
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Cross Examination by Mr. Banks : 

Q. Mrs. Hooper, did you ever see Mrs. Walden on the 
floor before? A. On the floor, you mean on the eighth 
floor t 

Q. Yes. A. Yes, I have. 

Q. Did you see her come in to see Mr. Nichols or Mr. 
Beckett or any of the other supervisors? A. From time to 
time, yes. 

Q. On those occasions where did she go, did she go in the 
same office or same general area? A. In that area, because 
she would either see Mr. Beckett [124] or Mr. Nichols. 

Q. Did you ever hear any of her conversation on those 
occasions? A. No. ' 

Q. You never did? A. No. 

Q. Now, >ou said she was speaking very loud, and the 
only things you heard was “garbage”? A. I heard that dis¬ 
tinctly. 

Q. That’s the only thing you could discern, “garbage”? 
A. Yes. 

Q. What is your position? A. I am a supervisor in the 
personnel department. 

Q. Who is your immediate supervisor? A. Mr. Beckett. 

Mr. Banks: I have nothing further. 

Mr. Leff: I have nothing further. 

Judge Dixon: You are excused. 

(Witness excused.) 

Mr. Leff: Miss Forino. 


Errors so in the original. 
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Helen M. Forino, called as a witness by the Respondent, 
was duly sworn and testified as fellows: 

& 

Direct Examination by Mr. Leff: 

Q. Would you state your name, please? [125] A. Helen 
M. Forino. 

Q. Where are you employed, Mrs. Forino? A. The Long 
Lines Department at American Telephone and Telegraph 
Company, 32 Avenue of the Americas. 

Q. How long have you been employed by the American 
Telephone and Telegraph Company? A. 27 years. 

Q. What is your present position there? A. Force 
supervisor. 

Q. What is the job of a force super’, isor? A. We ad¬ 
minister hours to the operators and S.A.’s. 

Q. “S. A.” being? A. Service assistant. 

Q. How long have you held this position? A Three 
years. 

Q. Prior to that, what was your position? A. Clerical 
supervisor in force. 

Q. Before that? A. A force clerk. 

Q. Now, on the morning of September 17, 1973, do you 
recall what you were doing? A. We were contacting the 
„ operators for the schedule that was to go into effect on 
October 14. 

Q. Where were you doing this work? A. We were doing 
it in a conference room, Room 840. 

[126] Q. Will you describe the area where you were 
doing the work, the conference room particularly? A. It 
was a walled-in room from the office itself, about, I don’t 
know, about maybe 20 by 10 feet in size. And it had a door. 

Errors so in the original. 
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Q. Was the door open ? A. The door was open. 

Q. With the exception of the door, you said it was a 
walled-in room? A. Yes. 

Q. The walls go from floor to ceiling? * i*ight. 

Q. Was anyone else in ihe room with-you? A. Yes, there 
were three other supervisors in there with me. 

Q. And you stating you were working on contacting? 
A. Contacting the operators for hours. 

Q. What kind of work is contacting, how would you char¬ 
acterize it? A. It is contacting. W T e have to pay attention 
to what we are doing. Mistakes can easily be made. 

Q. Did you see the charging party, Mrs. Ann Walden, 
enter the area? A. No. 

Q. Did you see the charging party, Mrs. Walden, enter 
Mr. Beckett’s office? [127] A. No. 

Q. Did there come a time when you heard a voice 
emanating from Mr. Beckett’s office? A. We heard a voice. 
We did not know where it was coming from. 

Q. Could you identify the voice? A. It was Mrs. 
Walden’s. 

Q. How did you know it was Mrs. Walden’s? A. Well, 
I know Mrs. Walden. I have had dealings with her in man¬ 
agement-union relationships. 

Q. How would you characterize Mrs. Walden’s voice? 
A. It was very loud. 

Q. Was it loud enough for you to stop working? 


Mr. Banks: Objection. Hgjw would one determine 
if it i» loud enough for one to stop working? 

Mr. Leff: I think that is the question. 


Errors so in the original. 
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Judge Dixon: I think her answer would indicate 
it, I suppose. Overruled. 

Go ahead. 

A. When we heard it, we did pause to try to listen. 

Q. You say—how many voices did you hear! A. Just 
Mrs. Walden’s. 

Q. Did you know that Mrs. Walden at that time was with 
Mr. Beckett t A. No. 

[128] Q. Did you hear Mr. Beckett's voice at all! A. 
No. 

Q. Would you have been able to recognize Mr. Beckett’s 
voice if you heard it ! A. Yes. 

Q. Did you see Mrs. Walden leave Mr. Beckett’s office! 
A. No. 

Q. When did you learn that Mr. Beckett was the person 
with whom Mrs. Walden was having her discussion! A. It 
was sometime later in the morning when Mr. Beckett had 
come into the conference room and asked us if we had heard 
anything, and we said yes, we heard Mrs. Walden’s voice. 

Mr. Leff: I have nothing further. 

Cross Examination by Mr. Banks : 

Q. When you said “we,” who do you mean! A. Myself 
and three other supervisors who were working cn the con¬ 
tacting of hours. 

Q. Now, in relation—you know where Mrs. Hooper’s 

location is! A. Yes. \_ 

Q. In relation to her location, how far were you from 
Mr. Beckett’s office! A. I would say the same difference 
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as we are now, other than the room I was in was all closed 
in. And I could, [129] through the door, I could see Mrs. 
Hooper sitting at her desk. 

Q. Now, I think you indicated you didn’t hear anything 
that was said! A. No. 

Q. But you did recognize it as Mrs. Walden’s voice T A 
Yes. 

Q. Because you had had dealings with her before! A. 
Yes. 

Q. Was that in connection with her carrying out her func¬ 
tion as a union representative! A. I didn’t hear anything. 

Q. No. I am saying— A. You mean to be able to rec¬ 
ognize her voice! 

Q. Your dealings with her— A. Yes, and I know Mrs. 
Walden’s voice. 

Q. Now, when you had dealings with her, how did she 
talk in relation to the inflection of her voice! A. Very 
business like. 

Q. Had you ever heard her speak in the way she was 
speaking that day! A. Have I ever! 

Q. Would you say the inflection of her voice was any 
different that day than it is normally when you have heard 
Hr speak! [130] A. I thought it was loud. 

Q. You thought it was loud! A. Yes. 

Q. Had you ever heard her voice loud before! At the 
time you thought it was loud before! A. No. 

Q. Your position, present position again is— A. Force 
supervisor. 

Q. Who is your immediate supervisor! A. Mr. Olesik. 

Q. Who would be his immediate supervisor! A. Mr. 
Keegan. 


Errors so in the original. 



X 


4 




123a 


Elizabeth F. Pisko—for Respondent—Direct 

Q. Who would Mr. Keegan report tot A. Mr. Gamble. 
Q. Who is— A. The division manager. 

Mr. Banks: Nothing further. 

Judge Dixon: You may step down. 

(Witness excused.) 

Mr. Leff: Miss ”'sko. 


Elizabeth F. Pisko, cnlled as a witness by the Respon¬ 
dent, was duly sworn and testified as follows: 

Direct Examination by Mr. Leff : 

[131] Q. Where are you employed! A. American Tel¬ 
ephone and Telegraph Company, Long Lines Department 
at 32 Avenue of the Americas. 

Q. How long have you been employed there! A. z7 
years. 

Q. What is your present position! A. I am a force 
supervisor. 

° Where were you on the mornirg of September 17! A. 
On the eighth floor in the conference room, contacting the 
operators for their hours, for the new schedule that was 
going to go into effect. 

Q. Were you in the same conference room and doing 
basically the same work as Mrs. Forino at that time! A. 
Yes, I was. * 

Q. Now, did you see Mrs. Anne Walden enter the area 
oil thav. morning! A. No, I did not. 

Q. Now, did there come a time when you heard a voice! 
A. Yes. 

Errors so in the original. 
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Q. How would you characterize that voice! A. As Mrs. 
Walden’s. 

Q. What was the tone of it? A. Well, it was extremely 
loud. 

Q. How did you know it was Mrs. Walden’s voice? A. 
Because I had dealings with Mrs. Walden on an occasion 
[132] her voice did tend to escalate. 

Q. When you heard the voije which you identified as 
Mrs. Walden’s, what did you say to the people with whom 
you were working in the conference room? 

Mr. Banks: Objection, there hasn’t been any indi¬ 
cation that she said anything to anybody. 

Mr. Leff: I didn’t hear the basis. 

Mr. Banks: Leading, no indication that the witness 
said anything to anyone. 

Mr. Leff: I will rephrase the question. 

Q. The time you heard Mrs. Walden’s voice, did you make 
any remark or statement? A. Well, a figure of speech. I 
said, “There she goes again.” 

Q. What did you mean by that? A. Well, as I said, I 
heard her on occasion where her voice did have a tendency 
to escalate, and of course that prompted me to say that, 
that she was loud. 

Q. Had she been loud to you on occasion? A. On one 
occasion, yes, and on that occasion it was in ray office with 
a group of people, and she was loud and I asked her to 
kindly lower her voice or I could not have dealings with 
her. And she did, and she lowered it to a whisper that day. 

Q. Did you know on the 17th that Mrs. Walden’s voice 
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which you characterize 1 as extremely loud was directed at 
Mr. Beckett ? [133] A. No. 

Q. Did you hear Mr. Beckett at all in there t A. No, I 
did not. 

Q. When did you learn that the incident involved Mr. 
Beckett? A. When he came into the conference room and 
asked us if we heard anything. 

Mr. Leff: I have nothing further. 

Cross Examination by Mr. Banks: 

Q. You say you didn’t know that Mr. Beckett was the 
person with whom Miss Walden was meeting until Mr. 
Beckett came in and asked if you were a witness to any¬ 
thing that happened? A. Yes. 

Q. Now, you said you had had dealings with her. In what 
connection were your dealings with Mrs. Walden? A. 
With grievances in girls referring their hours or what have 
you, and they in turn referred it to the union. And since 
we are in charge of scheduling of tours and hours, we would 
have that information at hand. 

Q. These grievances were in regard to persons under 
your supervision? A. No, the grievances were in connec¬ 
tion with the operators grieving the hours that we had 
scheduled. 

[134] Q. I see, but *he operators involved were under 
your supervision? A. No, the operators are not under my 
supervision. I don’t have operators under my supervision. 

Q. Did you have an amicable relationship with Mrs. 
Walden during the time you had those discussions? A. 
Oh, yes. 


Errors so in the original. 
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Mr. Left: Objection. Excuse me, I’m sorry. 

A. Yes, it was amicable. 

Q. You said there she goes again, were you saying, then, 
that she was talking in her usual conversational tone, what 
was the usual conversational tone for her? A. As I said, 
her voice does have a tendency to escalate and on occasion 
I did h p ar her in this tone. 

Q. Your position is force supervisor? A. Yes. 

Mr. Banks: Nothing further. 

Mr. Left: I have nothing further. 

Judge Dixon: You may step dov>n. 

Mr. Left: No more witnesses for me, your Honor. 
Mr. Banks: I would like a minute. I would like to 
call Mrs. Walden for rebuttal. 

Judge Dixon: All right, step up. 

Mr. Banks: I have decided I will not recall Mrs. 
Walden. 

Judge Dixon: You rest, then, too? 

[ 134A] Mr. Banks: Yes. 

Judge Dixon: All right. Off the record. 

(Discussion off the record.) 

Judge Dixon: Back on the record. 

1 have indicated in an off-the-record discussion 
I will set January 11 as the date for briefs and un¬ 
less there is anything further, the hearing is closed. 
Hearing none, I declare the hearing closed. 

(Whereupon, the hearing in this matter was 
closed.) 
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Decision 

Statement of the Case 

Eugene E. Dixon, Administrative Law Judge: This pro¬ 
ceeding, brought under Section 10(b) of the National Labor 
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Relations Act as amended (61 Stat. 13G), herein called the 
Act, was heard at New York City, on December 13, 1973. 
The complaint, dated October 30, 1973, based upon charges 
filed and served September 25 and October 19, 1973, by 
Anne H. Walden was issued by the Regional Director for 
Region 2 (New York, N.Y.), on behalf of the General Coun¬ 
sel of the National Labor Relations Board, herein called 
the General Counsel and the Board. The complaint alleged 
that Respondent, American Telephone and Telegraph Com¬ 
pany, had engaged and was engaging in unfair labor prac¬ 
tices by threatening the Charging Party with disciplinary 
action because in her capacity as a union representative, 
she was seekirg clarification of certain information fur¬ 
nished the Union by Respondent, thus violating Section 8 
(a)(1) of the Act. 

In its duly filed answer Respondent denied the commis¬ 
sion of any unfair labor practices. 

Upon the entire record and from my observation of the 
witnesses, I make the following: 

Findings of Fact 
I. The Business of Respondent 

At all times material herein, Respondent, a corporation 
duly organized under and existing by virtue of the laws of 
the State of New ^ ork, has maintained an office and place 
of business at 200 Park Avenue in the City and State o*f 
New \ ork and other places of business in the various states 
of the United States where it is and has been at all times 
material herein continuously engaged in providing tele¬ 
communication services and related services. 
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During the year preceding issuance of the complaint 
which is a representative period, Respondent in the course 
and conduct of its business operations performed services 
valued in excess of $10,000,000 of which services valued in 
excess of $50,000 were performed in and for various enter¬ 
prises located in states other than the State wherein it is 
located. At all times material Respondent has been ar em¬ 
ployer engaged in commerce within the meaning of Section 
2(2), (6) and (7) of the Act. 

II. The Labor Organization 

Local 1150, Communication Workers of America, at all 
times material has been a labor organization within the 
meaning of Section 2(5) of the Act. 

III. The Unfair Labor Practices 

The issue is a very narrow one: Did Respondent Com¬ 
pany violate Section 8(a)(1) by issuing the Charging Party, 
Anne H. Walden, a disciplinary warning because of the 
manner in which she conducted herself while engaged in 
union business on September 17, 1973. 

Walden has been employed by Respondent since 1946. 
During this tenure she has held various positions with the 
Union and currently was traffic section chairman, member 
of the union executive board, convention delegate and a 
member of the long lines bargaining committee. 

In the summer of 1973, discussions took place between 
Respondent and the Union regarding the closing of one of 
four overseas operating districts and the transfer of some 
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20 employeed from the discontinued district to the others. 
In this connection Walden asked Respondent for certain 
data to be used by her in evaluating the proposed change. 
On Tuesday, September 14, W. R. Beckett, a district opera¬ 
tions mar. :ger for Respondent. submitted some informa¬ 
tion in writing to Walden that she had requested earlier 
that day and which, according to her, was incomplete. 1 

On Monday morning, September 17, Walden attempted to 
see Beckett about the matter. He was not in his office and 
she left a message to have him call her. He called but was 
unable to reach her. Thereupon, without notice and on com¬ 
pany time (contrary to the requirements of the collective- 
bargaining agreement),* she went to Beckett’s office again. 

According to Beckett’s testimony, a few preliminary re¬ 
marks between them were cordial enough but then “the 
meeting changed dramatically.” In a very loud voice Wal¬ 
den told Beckett that she was there to talk about the “gar¬ 
bage” he had sent her. Beckett asked, “what garbage 1” 
Her tone increasing in volume to a shout, she replied, 
“that little piece of paper in that big envelope.” Beckett 
was about to ask Walden what was wrong with it, when 

1 Respondent maintains that the information supplied to Walden 
was what she asked for. The testimony on this is far from clear. 
In any event, which was correct is unnecessary to decide since for 
the purposes here, I shall assume tliut both sides took these positions 
in good faith. 

2 Section 15.60 of the collective-bargaining agreement reads as 
follows: 

To the extent that service and coverage requirements were met, 
an employee who is an authorized representative of the Union 
shall, with reasonable notice and upon request of the Union, 
be excused without pay or granted leaves of absence without 
pay to conduct union activities. 
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Walden continued saying that it was the type of informa¬ 
tion she had requested several times from his superior 
Nichols and had requested from him the previous Friday. 
At this point Beckett cautioned her that “if her tone and 
manner did not change” the meeting would be terminated, 
ihis had no effect on Walden who loudly proclaimed that 
Nichols and Beckett “should be intelligent enough to inter¬ 
pret .her request.” Beckett then said lie had provided the 
information she had requested in their Friday meeting 
and Walden shouted that she was not there to play games. 
Beckett again tioned her to change her tone and man¬ 
ner. Even louder, Walden made some remark about Beck¬ 
ett’s lack of intelligence. At this point Beckett told her 
the meeting was over and Walden left his office. 

Three company witnesses, all supervisors, who were work¬ 
ing in rooms near or adjacent to Beckett’s office (which 
was a cubicle partially enclosed by banker’s partitions that 
did not extend from floor to ceiling) when the exchange 
took place, all testified that they overheard only one loud 
voice which they recognized as Walden’s and which caused 
people to look up from their work and listen. Sandra 
Hooper, whose desk was located about 13 feet from Beck¬ 
ett’s office, heard Walden say something to the effect that 
“she didn’t have to accept this garbage.” The other two 
did not hear what was said but one, Elizabeth Pisko, testi¬ 
fied credibly and without denial that when she heard Wal¬ 
den’s voice, which was extremely loud, she commented, 
“there she goes again.” In explanation, Pisko testified that 
on a previous occasion in her office Walden was so loud 
that Pisko asked her to kindly lower her voice or Pisko 
“could not have dealings with her.” Walden lowered her 
voice—to a whisper. 
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According to Beckett’s further testimony, on the basis 
of the encounter with Walden Beckett issued a written 
warning for \V alden’s personnel tile. When Beckett con¬ 
fronted Walden with the warning and asked her if she 
understood it she acknowledged that she did not but said 
that she would not accept it. Beckett pointed out that he 
w r as not asking her to accept it—only that she understand it. 
Walden reiterated that she would not accept it and added 
that “it would probably happen again.’’ 

According to Walden’s direct testimony, not having* 
heard 1 rom Beckett by 9:45, she went to his office where 
she asked if he had received her message. He said he had 
and had tried to call her but the lines were busy. She re¬ 
marked, “You mean to say the lines are busy all this timet” 
Beckett replied "lliat (she) should hope (her) supervisors 
would be more productive.” Walden then held out to 
Beckett the “little piece of paper” she had received in a 
large envelope the previous Friday and asked if that was 
the information he had sent her on Friday. When he ac¬ 
knowledged what it was she asked him, “Well, what is it!” 
She then continued, saying that “It seems to me I have re¬ 
quested this information many times, we have had this 
same type of information . . . why is it so difficult, your 
people are so hard to understand what I am looking for.” 

At this point Beckett “got very upset and . . . accused 
(her) of storming into his office and talking loud and so 
forth.” She replied that he did not have to tell her how 
to talk; she knew how to talk. But she asked him for in¬ 
formation three or four times, that what he sent her she 
felt was an insult to her intelligence. He became very 
annoyed and accused her of shouting at him—which she 
was not. Anyway, after this she said nothing further and 
left the office. 
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About a half hour later, according to Walden’s further 
testimony, she was called back to Beckett’s office. About 
what happened with Beckett at this point, Walden testi¬ 
fied as follows: 

When I went to the eight [sic] floor and went back into 
the office, he went into Mr. Nichol’s office, he said, will 
you come with met And I went in, and he sat behind 
the desk and I sat in front of the desk. And he said 
that he was contacting me not because of my responsi¬ 
bilities representing the Union, but was as an employer- 
employee contact. And he began to talk about the way 
I talked to him. He accused me of disrupting his office. 
And he also stated that the prior week, the week be¬ 
fore, I had spoken to a Mr. Olesik in a manner that 
. . . definitely they didn’t like. If I ever spoke to a 
Company supervisor in that tone, I would be subject 
to strong discipline. And he would get my personnel 
file from the district that I worked in, overseas D, and 
he would so make a notation to be entered in my per¬ 
sonnel file regarding the matter. 

I objected. I discussed it with him. And I told him I 
didn’t feel it was fair. And I would definitely object to 
it because I did not feel that I was abusive and that I 
was not disrupting to his office. 

When Walden was further questioned by the General 
Counsel as to the tone of voice she was using in the first 
meeting with Beckett, she answered, “I don’t know if you 
would classify n:« as speaking loud or not, and sometimes 
I think I have a voice that carr.es. I wasn’t talking loud 
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to him initially. Now, when he started at me about the way 
I am coming into his office, because he got very upset, I 
could tell visibly he was upset. He turned very red. He 
said to me, ‘Don’t come into my office talking to me like 
that.’ I said, ‘Don’t tell me how to talk.’ And I may have 
been quite clear.” 

On cross-examination when questioned if she had used 
the word “garbage” in a discussion with Beckett, Walden 
would not deny it testifying, “I don’t recall using the word 
‘garbage,’ and I have used it. Garbage is garbage. I may 
have used the word garbage at various times.” Elsewhere 
on cross-examination she denied that she spoke to Beckett 
in a “sudden loud outburst or uproar”—one of the diction¬ 
ary definitions of “shout.” She also denied telling Beckett, 
“I thought you would be intelligent enough to interpret 
my requests.” 

Conclusions 

In my opinion the evidence here considered in the light of 
the record as a whole preponderates strongly in favor of 
Respondent's version which accordingly I accept. And even 
allowing for an element of exaggeration in Beckett’s testi¬ 
mony, I further find that Walden’s conduct exceeded the 
limits permitted her when involved in union business. 

Granted that union representatives are vouchsafed great 
leeway in verbal exchanges with management in contract 
negotiations and grievance settlements. But this is not 
such a case. This was a peripheral procedural matter to¬ 
tally devoid of substance and I can see very little reason 
for what I and Respondent obviously consider to be gratu- 
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itous conduct on the part of Walden. Nor can one excuse 
her on the possibility that she did not know better. She 
demonstrated on the witness stand that she is a very knowl¬ 
edgeable person. Moreover, that she knew better was fur¬ 
ther demonstrated by her having only a week before the 
run-in with Beckett taken exactly the same position as 
Beckett took with her. That matter involved her repre¬ 
sentation of a grieving employee when the complaint was 
not that the reprimand against the employee was unjusti¬ 
fied but that the “tone” and “manner” in which it was de¬ 
livered to the employee was objectionable. In voicing this 
objection to Beckett at the time Walden relied on a pro¬ 
vision of the collective-bargaining agreement (Section 
19.30) providing: 

The Company and the Union recognize that it is in the 
best interest of both parties, the employees and the 
public, that all dealings between them cont^pue to be 
characterized by nmtual responsibility and respect . . . 

In view of the foregoing I shall recommend that the com¬ 
plaint be dismissed. 

Conclusions of Law 

1. American Telephone and Telegraph Co. is an em¬ 
ploye •* engaged in commerce in a business affecting com¬ 
merce and the Union is a labor organization as those terms 
are defined in Section 2(2), (5), (G) and (7) of the Act. 

2. American Telephone and Telegraph Co. did not vio¬ 
late Section 8(a)(1) of the Act by its issuance to Anne H. 
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Walden a written warning reprimanding her for her re¬ 
marks and conduct in a meeting with William R. Beckett 
on September 17, 1973. 

On the basis of the foregoing findings of fact, conclusions 
of law and the entire record, and pursuant to Section 10(c) 
of the Act, I issue the following recommended:* 

Order 

The complaint shall be and hereby is dismissed in its 
entirety. 

Dated at Washington, D. C. 


Euoene E. Dixon 
Administrative Law Judge 


3 In the event no exceptions are tiled as provided by Section 
102.46 of the Rules and Regulations of the National Labor Relations 
Board, the findings, conclusions, and recommended Order herein 
shall, as provided in Section 102.48 of the Rules and Regulations, 
be adopted by the Board and become its findings, conclusions, and 
Or, er, and all objections thereto shall be deemed waived for all 
purposes. 
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Administrative Law Judge’s Decision 


UNITED STATES OF AMERICA 
Before the National Labor Relations Board 
Region 2 

Case No. 2-CA-13094 


American Telephone and Telegraph Co., 
—and— 

Anne H. Walden. 


General Counsel’s Statement of Exception to the 
Administrative Law Judge’s Decision 

Pursuant to Section 102.46 of the Rules and Regulations 
of the National Labor Relations Board, Series 8, as 
amended, the undersigned Counsel for the General Counsel 
respectfully files the following statement of Exceptions 
to the Decision of Administrative Law Judge in the above- 
entitled matter dated March 26, 1974. 

1. The Administrative Law Judge erred in admitting 
into evidence irrelevant evidence of other grievance meet¬ 
ings between the charging party and William R. Beckett, 
District Operations Supervisor for Respondent, that were 
completely unrelated to the issue involved in this matter. 
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Administrative Law Judge’s Decision 

2. The Administrative Law Judge erred in relying on 
irrelevant and immaterial evidence in judging the issues of 
facts and in making conclusion of law in the instant case. 

3. The Administrative Law Judge erred in concluding 
that the conversation between the charging party and 
Beckett was not pertinent to her duties as a union repre¬ 
sentative. 

4. The Administrative Law Judge erred in finding that 
the conduct of the charging party relating to the instant 
charge was a peripheral matter totally devoid of substance 
and outside of the protection of the Act. (Tr 44) (Tr 109) 




139a 


Decision and Order Issued by the 
National Labor Relations Board 

211 NLRB No. 115 MFP 

D—8846 

New York, N.Y. 

UNITED STATES OF AMERICA 
Before the National Labor Relations Board 
Case 2—CA—13094 


American Telephone & Telegraph Co., 

—and— 

Anne H. Walden. 


Decision and Order 

On March 26, 1974, Administrative Law Judge Eugene 
E. Dixon issued the attached Decision in this proceeding. 
Thereafter, the General Counsel filed exceptions and a sup¬ 
porting brief, and the Respondent filed a statement in sup¬ 
port of the Administrative Law Judge’s Decision. 

Pursuant to the provisions of Section 3(b) of the Na¬ 
tional Labor Relations Act, as amended, the National Labor 
Relations Board has delegated its authority in this pro¬ 
ceeding to a three-member panel. 

The Board has considered the record and the attached 
Decision in light of the exceptions and briefs and has de- 
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cided to affirm the rulings, findings, and conclusions of the 
Administrative Law Judge but only to the extent consistent 
with the following. 

On September 17, 1973, the Respondent issued Anne H. 
Walden, the charging party, a warning of possible “very 
severe disciplinary action” because of the manner in which 
she conducted herselt on that date while engaged in certain 
union activity. The complaint alleges in essence that as 
the warning was given because of Walden’s union activities 
it violated Section 8(a)(1) of the Act. The Administra¬ 
tive Law Judge concluded, however, that Walden was not 
engaged in a union matter such as contract negotiations or 
grievance settlement but only in a “peripheral procedural 
matter totally devoid of substance” and could see no rea¬ 
son for what he considered to be her improper conduct. 
Accordingly, he found that Respondent had not violated 
the Act. We agree with the General Counsel that the Ad¬ 
ministrative Law Judge erred in his consideration of the 
case. 

The facts are simple enough. Walden in her capacity 
as a union agent requested certain information relevant 
to a change in the Respondent’s organization or operations 
which would affect the employment situation of a number 
of employees. On Friday, September 14, 1973, she re¬ 
ceived from W. R. Beckett, a district operations manager, 
a slip of paper containing some data, which, however, she 
considered wholly inadequate in terms of what she had 
requested. The following Monday morning she went to 
Beckett’s office to complain about the matter. According 
to the credited testimony, Walden, in an increasingly 
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louder voice, referred to the information sent her as gar¬ 
bage, stated that the type of information she wanted had 
been given her on other occasions, and claimed that Beckett 
and his superior, Nichols, should be able to interpret her 
requests. Then in response to Beckett’s statement that 
the information supplied was that asked for, she shouted 
she was not there to play games and finally—and still 
shouting—she made some comment concerning Beckett’s 
lack of intelligence. At several points Beckett interjected 
to warn Walden that the meeting wou.d end if she did 
not improve her tone and manner and with her comment 
concerning his lack of intelligence Becketc stated the meet¬ 
ing was ended. Walden left. The whole meeting had lasted 
only 3 to 5 minutes. 

That afternoon Beckett called Walden to Manager 
Nichols’ office where he first told her he was speaking 
to her in her capacity as an operator, i.e., as an employee, 
and then gave her a warning for her earlier “abusive and 
extremely loud” behavior in his office, which, he stated, 
would not be tolerated and which if repeated would subject 
her “to very severe disciplinary action.” He added the 
warning would be noted in her personnel file and, according 
to his testimony, did place in her file a summary statement 
of the warning and of her reactions to receiving it. 

It is clear from the facts outlined above that at the morn¬ 
ing meeting with Beckett on September 17 Walden was 
acting solely in her capacity as a union representative. 
Indeed, as Beckett was not her supervisor, she had no 
reason to deal with him except in her capacity as a union 
agent. Tt is also clear that at the time she was acting in 
furtherance of a legitimate uniou objective—the acquiring 
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of what she deemed relevant job data. In view of the 
foregoing we find unwarranted the Administrative Law 
Judge’s conclusion that Walden w r as engaged only in a 
“peripheral procedural matter totally devoid of substance” 
with the implication that ner activity was somehow not 
entitled to the full protection of the Act. Neither do we 
find any substance in Respondent’s argument to the effect 
that Walden was not engaged in a “legitimate or relevant 
request concerning clarification” of data previously given 
her because she did not in so many words specifically 
ask for such clarification. The Respondent introduced con¬ 
siderable evidence for the purpose, apparently, of showing 
that Walden had already been given the information she 
was complaining she had not received. It is nevertheless 
plain that Walden \*js in good faith complaining about the 
insufficiency of the data supplied her, and that she was 
attempting to secure what she regarded as fuller and more 
complete data. 

Despite his somewhat contrary testimony Beckett ob¬ 
viously realized at the meeting that he was faced with a 
request for clarification or for additional information, and 
w’as resisting the claim of inadequacy. His questioning 
W T alden concerning what was wrong with the information 
supplied and his claim at the time that it met with the 
request is susceptible of no other reasonable interpreta¬ 
tion. We are not here called upon to determine the merits 
of either party s views into the adequacy or inadequacy 
of the information in issue. We do, however, find that 
throughout the morning meeting Walden was acting as 
a union agent in pursuit of what she regarded as a need 
for further data. That, of course, was a legitimate union 
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objective and she was thereby engaging in protected con¬ 
certed activity. 

The next issue before us then is whether, as the Admin¬ 
istrative Law Judge appears to have found, Walden’s 
shouting and her critical comments concerning Beckett were 
separate and apart from her presentation of her complaint 
concerning the inadequacy of the information supplied. On 
the contrary, that conduct was the very means—albeit, we 
agree, a rude one—bv which she presented her complaint 
and thus was a part of the res gestae of the protected 
activity. 

Finally, the question remains as to whether Walden’s con¬ 
duct was so flagrant or so opprobrious as to place it beyond 
the protection of the Act. We find it was not, for, it really 
involved only Walden’s talking at a shout and making 
some unkind comments concerning Beckett’s intelligence. 1 
Obviously Beckett found Walden’s behavior unpleasant and 
uncalled for and his refusing to tolerate it by terminating 
the meeting only minutes after it began is not being chal¬ 
lenged here. However, we have long recognized that the 
disagreements which arise in the collective-bargaining set¬ 
ting sometimes tend to provoke commentary which may 
be less than mannerly, and that the use of strong language 
in the course of protected activities supplies no legal jus- 

1 The Respondent claims that Walden also refused to obev re¬ 
peated orders of Beckett to change her manner. Such refusal 
would not necessarily require a different result here, but as a 
matter of fact it did not occur. Beckett did no more than warn 
Walden he would end the meeting if she did not change her manner. 
Also. contrary to the Respondent's claim, there is no evidence that 
Walden’s conduct caused any substantial disturbance of its oper¬ 
ations. At most her loud talk distracted 10 persons for a couple 
of minutes and, as one of them testified, she stopped work momen¬ 
tarily because she wanted to overhear what was being said. 
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tification for disciplining or threatening to discipline an 
employ •» acting in a representative capacity, except in the 
most flagrant or egregious of cases. While, therefore, 
Walden’s conduct here was less than genteel, we find in 
view of all the foregoing that her conduct was not so 
opprobrious as to be unprotected and that by threatening 
her with severe discipline as described above Respondent 
violated Section 8(a)(1) of the Act.’ 

The Remedy 

Having found that the Respondent lias engaged in unfair 
labor practices within the meaning of Section 8(a)(1) of 
the Act, we shall order it to cease and desist therefrom 
and take certain affirmative action in order to effectuate 
the policies of the Act. 

Also as it appears that the Respondent placed in 
Walden’s personnel file a written version of the unlawful 
warning of possible severe discipline, we shall order Re¬ 
spondent to expunge from that file and all other records 
any copy of that unlawful warning or any reference to 
that warning. 

In view of all the foregoing, we make the following: 

Conclusions of Law 

1. American Telephone & Telegraph Co. is an employer 
engaged in commerce in a business affecting commerce 
within the meaning of Section 2(6) and (7) of the Act. 

* See, for example. Houston Shell and Concrete Co., a Division 
of McDonough Co., 193 NLRB 1123; Crown Central Petroleum 
Corporation, 177 NLRB 322, enfd. 430 F.2d 724 (CA. 5). 
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2. Local 1150, Communication Workers of America, is a 
labor organization within the meaning of Section 2(5) of 
the Act. 

3. Respondent violated Section 8(a)(1) of the Act by 
threatening Anne H. Walden with disciplinary action be¬ 
cause of her manner of engaging in protected concerted 
activities in her capacity as a representative of the Union. 

Order 

Pursuant to Section 10(c) of the National Labor Rela¬ 
tions Act, as amended, the National Labor Relations Board 
hereby orders that the Respondent, American Telephone & 
Telegraph Co., New York, New York, its officers, agents, 
successors, and assigns, shall: 

1. Cease and desist from: 

(a) Threatening employees with severe discipline be¬ 
cause they engage in protected concerted activities for the 
purpose of collective bargaining or other mutual aid or 
protection. 

(b) In any like or related manner interfering with, re¬ 
straining, or coercing its employees in the exercise of rights 
prot»cted by Section 7 of the Act. 

2. Take the following affirmative action which the Board 
finds will effectuate the policies of the Act: 

(a) Expunge from Anne H. Walden’s personnel file and 
from all other of its records all copies of, or references to, 
the unlawful warning issued to her on September 17, 1973. 






146a 


Decision and Order Issued by NLRB 

(b) Post at i u place of business at 32 Avenue of the 
Americas, New York, New York, copies of the attached 
notice marked “Appendix.” * Copies of said notice, on forms 
provided by the Regional Director for Region 2, after be¬ 
ing duly signed by Respondent’s authorized representative, 
shall be posted by Respondent immediately upon receipt 
thereof, and be maintained by it for 60 consecutive days 
thereafter, in conspicuous places, including all places where 
notices to employees are customarily posted. Reasonable 
steps shall be taken by Respondent to insure that said 
notices are not altered, defaced, or covered by any other 
material. 

(c) Notify the Regional Director for Region 2, in writing, 
within 20 days from the date of this Order, what steps 
the Respondent has taken to comply herewith. 

Dated, Washington, D.C. Jun[e] 20 1974 

Edward B. Miller, Chairman 
John H. Fanning, Member 
John A. Penello, Member 

(Seal) National Labor Relations Board 


8 In the event that this Order is enforced by a Judgment of a 
United States Court of Appeals, the words in the notice reading 
“POSTED BY ORDER Oh’ THE NATIONAL LABOR RELA¬ 
TIONS BOARD" shall read "POSTED PURSUANT TO A 
JUDGMENT OF THE UNITED STATES COURT OF AP¬ 
PEALS ENFORCING AN ORDER OF THE NATIONAL LA¬ 
BOR RELATIONS BOARD.” 
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NOTICE TO EMPLOYEES 
Posted by Order of the 
National Labor Relations Board 

An Agency of the United States Government 

We hereby notify our employees that: 

WE WILL NOT threaten our employees who are 
union agents with severe discipline because they engage 
in protected concerted activities for the purpose of 
collective bargaining or other mutual aid or protection. 

WE WILL NOT in any like or related manner in¬ 
terfere with, restrain, or coerce our employees in the 
exercise of their rights protected by Section 7 of the 
National Labor Relations Act. 

WE WILL expunge from Anne H. Walden’s person¬ 
nel file and from all other of our records all copies of, 
or references to, the unlawful warning issued to her 
on September 17, 1973. 

American Telephone & Telegraph Co. 

(Employer) 

Dated.By.... 

(Representative) (Title) 

This is an official notice and must not be defaced by any¬ 
one. 

This notice must remain posted for 60 consecutive days 
from the date of posting and must not be altered, defaced, 
or covered hv any other material. 

Any questions concerning this notice or compliance with 
its provisions may be directed to the Board’s Office, 36th 
Floor. Federal Building, 26 Federal Plaza, New York, New 
York 10007, Telephone 212-264-0306. 
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Affirmation of 8ervic« by Mail on Reverse Side. 

UNITED SPATES COURT OF APPEALS 
FOR THE SECOND CIRCUIT 


AMERICAN TELEPHONE & TELEGRAPH CO., 

* ■ J ■ 

Petitioner fhf&iK 

against 

NATIONAL LABOR RELATIONS BOARD 


Respondent IMMitai 


STATE OF NEW YORK, COUNTY OF New York 



Index No. 74-1951 


AFFIDAVIT OF SERVICE 
BY MAIL 


ss.: 


The undersigned being duly sworn, deposes and says: 
Deponent is not a party to the action, is over 18 years of age and resides at 

3 Laurel Drive Mineola, N*>w York 11501 


That on November 15 
JOINT APPENDIX 
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deponent served the annexed 


on Elliott Moore and John M. Flynn 
attomey(s) for National Labor Relations Board 

in this action at National Labor Relations Board Washington, D.C. 20570 

the address designated by said attorney!s) for that purpose by depositing a true copy of same enclosed 
in a postpaid properly addressed wrapper. official depository under the exclusive care 

and custody of the United States Postal Service within the State of New York. 


Sworn to before me this 15th 
day^_pf November, 197^ 

-U ftr 
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PHILIP CASTELLANO JR. 
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